POCCHUIICKAS ®EJIEPALIMSA
3AKOH
O 3AIINTE ITPAB OTPEBUTEJEN

Cnncok N3MeHsIlLWnX JOKYMEHTOB

(B peq. PepepanbHbix 3akoHoB oT 09.01.1996 N 2-®3, ot 17.12.1999 N 212-®3, o1 30.12.2001 N_196-93, ot
22.08.2004 N 122-93, ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-®3, ot
16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-®3, ot 23.07.2008 N 160-®3, ot
03.06.2009 N 121-93, or 23.11.2009 N 261-d3, or1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot
25.06.2012 N _93-93, ot 28.07.2012 N 133-9#3, ot 02.07.2013 N_185-®3, o1 21.12.2013 N 363-®3, ot
05.05.2014 N_112-93, ot 13.07.2015 N 233-93, ot 03.07.2016 N 265-®3, ot 01.05.2017 N 88-®3, ot
18.04.2018 N 81-93)

Hactoswun 3akoH perynupyeT OTHOLUEHMs, BO3HMKAKOLME MexXay noTpebutensmm m mnsroToBUTENSAMW,
UCNOMNHMTENSMU, MMMopTEpamMu, NpodaBuaMy Mpu Npodaxe TOBapoB (BbINOMHEHUM paboT, okasaHuW ycryr),
yCTaHaBnuBaeT npaBa noTpebutenenn Ha npuobpeTeHne ToBapoB (paboT, ycrnyr) Hagnexailero kadectsa u
©e3onacHbIX ANs XU3HWU, 340POBbS, MMYLLECTBA NOTPEOUTENEN 1 OKpYXKaKOLLEN cpeabl, NonydYeHne nHdopmaumm o
ToBapax (paboTtax, ycnyrax) M 006 WX W3roToBUTENAX (MCMOMHUTENAX, NpoAdaBuax), MNPOCBELLEHUE,
rocy0apCTBEHHYIO M ODLLECTBEHHYHO 3alUUTY UX MHTEPECOB, a Takke onpedenseT MexaHWsM peanusauumn 3Tux
npas.

OCHOBHbIE MOHATUSA, UCMOMb3yeMble B HACTOSALLEM 3aKOHE:

noTpeéutens - rpaxaaHvH, UMELWWUIA HamepeHue 3akasaTb WUMU npuobpecT NGO 3aKasblBaoLLUIA,
npuoGpeTaloWwnii UM UCMoNb3yIoLWKMA ToBapbl (paboTbl, YCMYrM) WUCKIMIOYUTENBHO ANA JNUYHBIX, CEeMENHBIX,
JAOMALLHNX U UHBIX HYX[, HE CBA3aHHbIX C OCYLLIECTBIIeHUEM NpeanpUHUMaTeNbCKON AeATeNbHOCTY;

M3roToBMUTENb - OpraHuM3auusi He3aBUCUMMO OT €€ OpraHu3auuoHHO-NPaBoBOM (OPMbI, a Takke
WHAMBMAYaNbHbIA NpeanpUHUMaTenb, NPOM3BoASLLME TOBapbl AN peanv3auun notpebutensm;

ncnomnHuTenb - oOpraHn3auna He3aBUCMMO OT e€e OpFaHVI3aLI,VIOHHO-FIpaBOBOl7I (*)OprI, a TaKxe
I/IHD,VIBVIﬂ,yaJ'IbeIﬁ npegnpuHnMmartesb, BbINOJIHAKOLWNE pa6OTbI nnn okasbliBawLwne ycnyru I'IOTpe6VITeJ'IFIM no
BO3Me3HOMY OroBopy,

npogaeeL, - opraHn3aums He3aBUCMMO OT €e OpraHn3auMoHHO-NPaBoOBOM POPMbI, @ TaKKe MHONBMAYaIbHbIN
npeanpuHMMaTenb, peanuayloLlime ToBapbl NOTPebuTensam no 4OroBopy Kynnuv-npogaxu;
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

ab3au yTpatun cuny. - ®egepanbHbivi 3akoH oT 21.12.2004 N 171-03;

HeJocTaToK ToBapa (paboTbl, ycrnyrn) - HEcCoOTBETCTBME ToBapa (paboTbl, ycnyrn) unm obsisaTenibHbIM
TpeboBaHVaM, NPeayCMOTPEHHBIM 3aKOHOM NGO B YCTAHOBMNEHHOM MM NOpSAKe, UK YyCrioBmaM gorosopa (npu ux
OTCYTCTBMM WUIM HEMOSIHOTE YCMOBUIA OObIYHO NpeabsBnsieMbiM TpeboBaHWAM), UNU LensaMm, Ans KOTopbIX ToBap
(pabota, ycnyra) Takoro poga OObIMHO WMCMOMb3yeTCsl, UK LUensiM, O KOTOPbIX Npogasel (MCnonHuUTenb) Obin
noctaBfieH B W3BECTHOCTb MOTpPebuTenem npu 3aknyYeHun [oroBopa, unu obpasuy v (Mnv) onMcaHuio npwu
npoaaxe ToBapa no o6pasuy v (Mnmn) No oNMUCcCaHuio;

CYLLECTBEHHbIA HepocTaTok ToBapa (paboTbl, yCnyrM) - HeycTpaHUMbIA HeoCTaToK WM HegocTaTok,
KOTOpLIA He MoXeT 6biTb ycTpaHeH Ge3 HecopasMepHbIX Pacxod0B UMW 3aTpaT BPEMEHW, WM BbiBNAETCSH
HEeodHOKPaTHO, UMW NPOABMAETCS BHOBb MOCME ero yCTpaHeHus, Unu apyrue noaobHble HedoCTaTKu;

GesonacHocTb ToBapa (paGoTel, ycnyru) - 6esonacHocTb ToBapa (paboTbl, yCrnyru) Ans >KU3HWU, 300POBbS,
uMyllecTBa noTpebutens M okpyxatolweid cpefbl Npu OObIYHBIX YCMOBUSIX €r0 WCMONb30BaHWsl, XpaHEHUs,
TPaHCMOPTUPOBKM U YTUNM3aLUmu, a Takke 6e30nacHOCTb NpoLecca BbINONMHEHUS paboThbl (OKasaHWs ycryr);

YMONHOMOYEHHas wu3rotoBuTenem (MpodaBLOM) OpraHmsauus WM  YNorHOMOYEHHbI  U3roToBUTENEM
(npogaBuoM)  MHAOMBMAYanbHbIM  NpegnpuHuMaTens  (ganee -  YNONHOMOYEHHas  opraHusaums  unu
YMNONMHOMOYEHHbI  UHAMBUAYaANbHLIA NpeanpuHuMaTenb) - OpraHusauus, OCYyLeCTBRsAWwas onpeaeneHHyo
OeATenbHOCTb, WNW  OpraHu3aumsi, co3gaHHas Ha Tepputopunm Poccuinckon Pepepaumm  U3rotoBUTENEM
(npogaBuoM), B TOM 4uCMEe WHOCTPAHHBbIM W3roToBUTENEM (MHOCTPaHHLIM NPOAABLIOM), BbINOMHSOWME
onpegerneHHble YHKLMN HaA OCHOBaHWM [OroBopa C M3rotoBuTenem (MpogaBLOM) U YMONTHOMOYEHHbIE UM Ha
NPUHATME N YOOBNETBOPeHNe TpeboBaHWin NOTpebuTenen B OTHOLEHMN TOBapa HeHaanexalero kadecrea, nmbo
UHOuBMAyanbHbIn - NpeanpuHMMaTtens, 3aperucTpypoBaHHbId - Ha  Tepputopum  Poccuinickon  depepaumu,
BbIMOSHAIOLWMIA onpedeneHHble hyHKLUMM Ha OCHOBaHUWM JOroBOpa C U3rotoBuTenem (MpogasLOM), B TOM 4MChe C
WHOCTPaHHbIM  M3roToBUTENEM (MHOCTPaHHbIM MNPOAaBLOM), W  YMONIHOMOYEHHBIA WM Ha MPUHATME U
yAoBneTBopeHne TpeboBaHui noTpedbutenen B OTHOLLEHMN TOBapa HEHaAeXallero Ka4ecTsa;
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uMnopTep - opraHuvsauus He3aBUCMMO OT OpraHu3aLMOHHO-NPaBOBON (OPMbl UAW MHAMBUAYaNbHbIV
npeanpuHMMaTenb, OCYLLecTBNsLWME MMMOPT ToBapa [Ans ero nocneaywllen peanusaumMm Ha Tepputopuu
Poccuinckon degepauum.

Mnaea |. OBLUME MNMOJIOXEHUA

CraTtbs 1. [lpaBoBOe perynupoBaHue OTHOLWEHUM B 06f1acTy 3almThl NpaB noTpedutenen

1. OTHOoLWweHUA B 06nacTu 3awmTbl NpaB noTpebuTtenen perynupytotca paxagaHckum kogekcom Poccuinckom
degepaumun, HacToAwmMM 3akoHOM, ApyruMmn deaepanbHbiMM 3akOHaMK (anee - 3aKOHbl) U MPUHUMAaeMbIMU B
COOTBETCTBMM C HUMW MHBIMWY HOPMaTMBHbLIMU MPaBOBbIMU akTamu Poccuiickon ®eaepaunn.

2. MNMpaButensctBo Poccuinckon denepaumm He Bnpase nopyyartb pefepanbHbiM OpraHam UCNOMNHUTENbHOM
BNacTV NpYHUMAaTh akTbl, COAepKallme HOpMbI O 3alLMTe npaB noTpebutenen.

MpaeutensctBo Poccuiickon denepaumn Bnpase m3gasaTb Ans notpedbutens u npogasua (M3roToBUTENS,
UCMNOMHUTENS, YNOMHOMOYEHHOW OpraHusauMn WnuM YNoriHOMOYEHHOro WHAMBUAYanbHOro npeanpuHUMaTens,
uMmnopTepa) npaeuna, obsizaTenbHble NPWM 3aKMYEHWUM M WUCMOSIHEHMM NYGNMYHBIX [OroBOPOB (4OrOBOPOB
PO3HMYHOW KyNnM-NPOAaKN, IHEProcHabXeHUsl, LOroBOPOB O BbINONHEHUW paboT 1 06 okasaHun ycnyr).

Ab63au ytpatun cuny ¢ 1 aBsrycta 2011 roga. - PegepanbHbiii 3akoH ot 18.07.2011 N 242-03.

CrtaTbsa 2. MexxayHapogHble noroBopbl Poccuiickon ®epepauum

Ecnu mexagyHapoaHelM goroBopoM Poccuiickon ®egepaumy ycTaHOBNEHbI MHbIE MpaBuna o 3awuTe npas
notpeburtenen, 4em Te, KOTOpble NPeaYCMOTPEHbI HACTOALMM 3aKOHOM, MPUMEHSIIOTCS NMpaBuna MexxgyHapoaHoro
Aoroeopa.

Cratbs 3. [paBo noTpebuTenen Ha npocBeLeHMe B 061acTu 3awWwmMThbl NpaB noTpeburtenemn

MpaBo noTpebuTenem Ha npocsBelweHne B o6nacTM 3awmTbl NpaB noTpebutenen obecneynBaeTcs
NOCPEACTBOM BKITHOYEHUS COOTBETCTBYHLLMX TpeboBaHui B dedeparnbHble rocyaapCTBeHHble obpasoBaTerbHble
CTaHOapTbl M obpasoBaTenbHble MNPOrpaMmbl, a Takke MOCPeACTBOM OpraHM3aumMmM cuctembl WHOpMauum
notpebutener o6 Nx NpaBax U 0 HEOOXOAMMbIX AENCTBUSIX MO 3aLUUTe ITUX NPaB.

CrtaTba 4. KauecTtBO TOBapa (paboTbl, ycnyru)
1. Mpopaseu (ucnonHuTenb) 0ba3aH nepegaTtb NoTpedbuTento ToBap (BbINONMHUTL paboTy, okasaTb yCnyry),
KayeCTBO KOTOPOro COOTBETCTBYET AOrOBOpY.

2. MNpwn oTcyTCTBMM B [OrOBOPE YCMNOBMIA O KadecTBe ToBapa (paboTbl, ycryri) npopasel, (MCMONHUTENb)
06s3aH nepegatb nNoTpebuTento ToBap (BbIMOMHWTL pPaboTy, oOkas3aTb YCMyry), COOTBETCTBYHLUMA OBbIYHO
npeabsiBNsieMbiM TpeOOBaHWSIM M NPUroAHbIN ANsl Uenen, Ansa KoTopbix ToBap (paboTa, ycnyra) Takoro poga
0ObI4YHO Mcnonb3yeTcs.

3. Ecrin npogasel, (MCI'IOJ'IHMTeJ'Ib) npun 3aKkrnrw4vyeHnn gorosopa ObIn nocTaBneH r|0Tpe6|/1TeneM B N3BECTHOCTb
O KOHKPETHbIX Lenax I'Ipl/l06peTeHI/IF| TOBapa (BbII'IOJ'IHeHl/IH pa60TbI, OKa3aHusA yCﬂyFVI), npoagaBey (MCI'IOJ'IHI/ITEJ'II:)
0b6s3aH nepenaTtb n0Tpe6|/|Temo TOBap (BbIﬂOJ'IHl/ITb pa60Ty, OKa3aTb yCJ'IyFy), ﬂpl/er,El,HbIVI Aana ncnonb3oBaHUA B
COOTBETCTBUM C 3TUMU LIENTAMMN.

4. MNpu npogaxe ToBapa no obpasuy u (Mnu) onucaHuio npopaeel, 0bs3aH nepenatb noTpebutento Toeap,
KOTOPbLIN COOTBETCTBYET 06pasuy 1 (Mnn) onnucaHuto.

5. Ecnu 3akoHamMu unu B YCTAHOBMEHHOM WMMW Mopsiake NpefycMOTpeHbl obsizaTenbHble TpebGoBaHUs K
ToBapy (pabote, ycnyre), npogasel (ucnonHuTens) obs3aH nepegatb notpedutento Toeap (BbINOMHUTEL paboTy,
okasaTb YCryry), COOTBETCTBYIOLLMIA 3TUM TpebOoBaHMSAM.

Cratbsa 5. MNpaBa u 06A3aHHOCTU M3roTOBUTENA (MCNONHUTENs, NpoAaBLa) B 06nacTM YCTaHOBJIEHUS CpPOKa
cnyx6bl, cpoka rogHocTu ToBapa (paboThbl), a Takke rapaHTMAHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHa3Ha4yeHHbIN ANs AIMTENbHOMO MCNOMNb30BaHWS, U3rOTOBUTENDb (MCMOSNHUTENb)
BMpaBe yCTaHaBnMBaTb CPOK CNyXObl - Nepuof, B TEYEHWe KOTOPOro M3roToBuTENb (MCMONHUTENb) 00sA3yeTcs
obecrneunBatb MOTPEOUTENO BO3MOXHOCTb MCMOMb30BaHMSA ToBapa (paboTbl) MO Ha3HAYeHW0 U HeCTU
OTBETCTBEHHOCTb 3a CYLLUECTBEHHble HeAOCTaTKM Ha OCHOBaHWW nyHKTa 6 cTatbn 19 M nNyHKTa 6 cTatbm 29
HacToswero 3akoHa.

2. WNarotoBuTenb (McnonHuTenb) o0si3aH ycTaHaBnMBaTb CPOK CNyxObl ToBapa (paboTbl) ANUTENbHOro
NoNb30BaHWs, B TOM 4YUCME KOMMNMEKTYWNX n3genun (getanen, y3noe, arperaToB), KOTOpble MO UCTEYEHUU
OnpefeneHHoro nepmMoga MoryT nNpeacTaBnsaTb ONACHOCTb OIS KU3HM, 300POBbS NOTPEOUTENS, NPUYNHATE Bpea
€ro MMyLLECTBY WM OKpYXaloLLleln cpeae.

3. Cpok cnyx0bl ToBapa (paboTbl) MOXET UCUMCNATLCA €4MHULAMM BPEMEHU, @ Takke MHbIMU eanHULLaMn
n3MepeHnsa (KunomeTpamu, MeTpaMn WU MNpoYMMM  eOMHULAMU U3MEPEHUs WUCXOAs W3 (PYHKLMOHANbHOro
Ha3Ha4yeHusa ToBapa (pesynbTarta paboTbl)).
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4. Ha NpPOAYKTbl NMUTaHUA, napcbromepHo-KocmequeCKme TOBapbl, MeANKaMEHTbIl, TOBaApPbI ObITOBOM XMMUK U
WHble NoaobHble TOBapbI (pa60TbI) n3rotToBuTeInb (I/ICFIOJ'IHI/ITeJ'Ib) 0bs3aH yCTaHaBnMBaTb CPOK rogHOCTU - nepuona,
No NCTE€YEeHUN KOTOPOro ToBap (pa60Ta) CYMNTaAETCA HeNpuUrogHbiM ona ncnonb3oBaHUA NO HAa3HA4YEHUIO.

5. Npopaxa ToBapa (BbiNoNHeHMe paboTbl) N0 UCTEYEHNM YCTAHOBMEHHOTO CPOKa rOAHOCTU, a TaKkke ToBapa
(BbinONHeHne paboTbl), Ha KOTOPbIN AOmKeH OblTb YCTAHOBMEH CPOK TFOAHOCTU, HO OH He YCTaHOBIIEH,
3anpeLyaeTcs.

6. N3rotoBuTENb (MCNONHWUTENDB) BNpaBe yCTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUIHBLIA CPOK - Nepuos, B
TeyeHue KOTOporo B crnyvae obHapyxeHuss B ToBape (paboTe) HegocTaTka W3rotoBuTenb (MCMNOMHUTENb),
npogaseL, YNOTHOMOYEHHas OpraHn3aums 1nm ynosiHOMOYEHHbIV MHAMBUAYaNbHbIN NpeanpuHuMaTenbs, MMnopTep
0653aHbl yA0BNeTBOPUTL TpeboBaHusA noTpebuTens, yctaHoBneHHble ctatbamu 18 1 29 HacToswero 3akoHa.

M3rotoButenb Brpaee MpUHATb 0643aTenbCTBO B OTHOLUEHMM HeOoCcTaTKoB TOBapa, O6Hapy)KeHHbIX no
NCTe4eHnn yCtaHoBITIEHHOIo MM FapaHTMIZHOFO CpOKa (,EI,OI'IOJ'IHI/ITeJ'IbHoe O6$|3aTeJ'IbCTBO).

Cop,epx(aHme [OMNOSNHNUTENBHOTO 00si3aTeNbCTBA M3roTOBUTENS, CpPOK OENCTBUSI Takoro obsizatenbctea U
nopAAOK OCyLeCTBIIeHUA I'IOTpEGI/ITEJ'IeM npas Nno Takomy O69|3aTej'IbCTBy onpenenarnTcAa N3arotoBUTeNEM.

7. MNpopasel BNpaBe yCTaHOBUTb Ha TOBap rapaHTUIHbBIA CPOK, €CMW OH HE YCTAHOBMEH U3rOTOBUTENEM.

I'Ipo,aneu, BnpaBe TMpUHATb 005s3aTenbCTBO B OTHOLLUEHUMM HeOoCTaTKOB TOBapa, 06Hapy)KeHHbIX no
NncreveHnmn FapaHTMVIHOFO CpoOKa, yCTaHOBJ1IEHHOIO n3rotoBuUTeIemM (/J,OI'IOJ'IHI/ITeJ'IbHOG 06ﬂ3aTeJ’IbCTBO).

CopepxxaHne [OoMNoOMnHUTENBHOrO o0bs3aTenbCTBa MNpoOAaBLUa, CPOK OENCTBUSA Takoro obsasatenbcTtBa W
nopAaaoK ocyuleCTBlieHUA I'IOTp66I/ITeJ'IeM npae no Takomy 06ﬂ3aTeJ'IbCTBy onpenenarTca OO0roBopoM Mexay
notpebutenem n NpogasLIOM.

8. UarotoBuTtenb (NpopaseLl) HECET OTBETCTBEHHOCTb 3a HeAOCTaTKM ToBapa, OOHapyXeHHble B TeYeHue
Ccpoka OencTBus OOMNONMHUTENbHOrO 00si3aTeNnbCTBa, B COOTBETCTBMM C ab3auem BTOpbIM MyHKTa 6 ctatbu 18
HacTosiLLero 3akoHa, a Mocrie OKOHYaHUs Cpoka AeUCTBUS OOMNOSNIHUTENBHOrO ob6a3aTenbCcTBa - B COOTBETCTBUM C
NyHKTOM 5 cTatbun 19 HacToswero 3akoHa.

Cratba 6. Ob6sa3aHHOCTbL U3roToBUTENs 0b6ecneYnTb BO3MOXHOCTb PEMOHTa M TEXHUYECKOro OGCnyXMBaHUA
ToBapa

MarotoButens obs3aH o6ecneynts BO3MOXHOCTb MCMOMb30BaHWs TOBapa B TeYEHMe ero cpoka cnyxobl. Ons
3TON LUenu usrotoBuTenb obecneymBaeT PEMOHT U TexHuyeckoe obCnyxumBaHue ToBapa, a TaKkKe BbIMYCK U
NOCTaBKY B TOProBble U PEMOHTHbIE OpraHu3aumm B HEOOXOAMMBIX AN1si PEMOHTA U TEXHUYECKOro 00CNy>KMBAHWS
obbeme 1 aCCoOpTUMEHTe 3anacHbIX yacteh B Te4yeHue CpOKa npoun3BoAcTBa ToBapa W nocrne CHATUA ero C
NPOn3BOACTBA B TEYEHNE CpOKa CnyxObl TOBapa, a Npu OTCYTCTBUM Takoro Cpoka B TeYeHUe OeCATU NeT CO OHSA
nepegayv ToBapa notpeburtento.

Crtatbsa 7. [paBo noTpebuTens Ha 6esonacHocTbL ToBapa (paboThbl, ycnyru)

1. MNoTpebutenb uMMeeT nNpaBo Ha TO, 4YTOObI ToBap (paboTa, ycryra) MpuM OObIYHBIX YCMOBUAX €ro
NCMNOMb30BaHWs, XpaHEHWS, TPAHCMOPTMPOBKN U yTunusauum 6bin 6esonaceH ansi XuM3Hu, 300poBbs NoTpebuTens,
OKpyXalLlen cpefpl, a Takke He MNpUYMHAN Bpend umyllecTBy noTpebutens. TpebGoBaHus, KOTOPbIE OOIMKHbI
obecneunBaTe 6e3onacHocTb ToBapa (paboTbl, yCryrun) Ofis XU3HWM UM 300pPOBbSA MOTPEOUTENS, OKpyXKaloLLen
cpefpbl, a Takke npegoTBpalleHne NPUYUMHEHUSA Bpeda MMYyLLECTBY noTpebuTens, ABMsOTCS 06A3aTenbHbIMU U
yCTaHaBnMBaloTCH 3aKOHOM UIM B YCTAHOBIIEHHOM UM NMopAOKe.

2. WNsrotoButenb (McnonHutens) ob6s3aH obecneunBaTb 6es3onacHocTb ToBapa (paboTbl) B TeuyeHue
YCTaHOBMEHHOrO Cpoka Cnyx0bl M cpoka rogHoCTy ToBapa (paboThbl).

Ecnn B cootBeTcTBUM C nyHKTOM 1 cTatbm 5 HacTosiwero 3akoHa W3roToBUTENb (MCMOMHUTENDL) He
yCTaHOBUIT Ha ToBap (paboTy) cpok cnyxbbl, OH 0653aH obecneunTb 6Ge3onacHOCTb ToBapa (paboTbl) B Te4eHue
OEecaTU NeT co AHsA nepenaym ToBapa (paboTtbl) noTpeduTento.

Bpe/:l,, ﬂpVILII/IHEHHbIﬁ XNU3HWU, 300POBbHO UINMN  UMYLLECTBY ﬂOTpe6VITeJ'IF| BCneacTBume HeobecnedeHust
©e3onacHocTu TOBapa (pa6OTbI), NnoanexuT BO3MELLEHUIO B COOTBETCTBUN CO CTaTben 14 HacTosiwero 3akoHa.

3. Ecnu ana 6e3onacHoOCTK Mcnonb3oBaHUsA ToBapa (paboTbl, YCnyrn), ero XpaHeHus, TPaHCNOPTUPOBKM U
yTunmsaumm Heobxoommo cobntogath cneuuwanbHble NpaBuna (ganee - npasuna), U3rotoBuTenb (MCNONMHUTEND)
00s3aH ykasaTb 3TV MnpaBuia B COMNPOBOAMTENbHOW AOKYMEHTauuMuM Ha ToBap (paboTy, ycnyry), Ha 3TUKETKe,
MapKMPOBKOW UMW MHBIM crnocobom, a npogasel, (UcnonHuTenb) 0b6s3aH AOBeCTU 3TWM MpaBunia OO CBedeHuS
notpeburens.

4. Ecnn Ha ToBapbl (paboTbl, YCMyrM) 3aKOHOM WAM B YCTaHOBMEHHOM WM MopsiAKke YCTaHOBIEHbI
obsizaTenbHble TpeboBaHWs, obecneumBaloliMe uX 6e3onacHOCTb ANs KU3HW, 340pOBbsi MOTpebutens,
OKpy)KaloLlen cpedbl U NpedoTBpalleHue MpUYMHEHNST Bpeda MMYLLECTBY MoTpebuTensi, COOTBETCTBME TOBapoB
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(paboTt, ycnyr) ykasaHHbIM TpebGoBaHMSIM MOANEXWUT 06sA3aTenbHOMY MOATBEPXKAEHVIO B Mopsake,
npeaycMOTPEHHOM 3aKOHOM W MHbIMW NPaBOBbIMU aKTaMM.

He ponyckaeTca npogaxa ToBapa (BbiMONHeHWe paboTbl, OKasaHwe Yycryru), B TOM YWUCIE MMMOPTHOMO
ToBapa (paboTbl, ycnyru), 6e3 nHdopmaumm o6 ob6sa3atenbHOM NOATBEPXKAEHUN €ro COOTBETCTBUS TpeboBaHUSM,
yKa3aHHbIM B NYHKTE 1 HacTosLWen cTaTbu.

5. Ecnu ycTtaHoBneHo, 4To Npu cobrnodeHnn noTpebuTenem YCTaHOBMEHHbIX NpaBui WUCMOMb30BaHUS,
XpaHeHUs1 U TPaHCNOPTUPOBKN ToBapa (paboTbl) OH NPUYMHSAET UMM MOXET NPUYUHUTL BPEe XXU3HW, 300POBbLI0 1
MMyLLecTBYy MNoTpebuUTens, okpyxawolwen cpede, W3roToBuTenb  (UCNOMHWTENb, nNpodaBel) 00si3aH
He3aMeanuTenbHO MPUOCTaHOBUTL €ro MPOM3BOACTBO (peanusaumio) OO0 YCTpPaHeHUs MpUYMH Bpeda, a B
HeobXxoAMMbIX Cry4asix MPUHSATL MEepPbI MO U3bATUIO ero U3 06opoTa U OT3bIBY OT NoTpebuTens (noTpedutenen).

Ecnu npuynHbl Bpeda ycTpaHuTb HEBO3MOXHO, U3roToBuUTerb (MCMONHUTENbL) 0653aH CHATbL Takon ToBap
(paboty, ycnyry) ¢ npoussofcTBa. [1pu HEBLINONMHEHUN WUIrOTOBUTENEM (MCMONHUTENEM) 3TOM 0653aHHOCTU
YNONHOMOYEHHbIV befeparnbHbll OpraH UCMNOMHUTENBHOW BNacTyu NpuHMMaeT Mepbl NO OT3bIBY Takoro ToBapa
(paboTbl, ycnyrn) ¢ BHyTPEHHEro pbiHKa U (Unu) oT noTpebuTens nnu noTpedutenen B NOpsake, yCTAHOBEHHOM
3akoHogaTenbcTBOM Poccuiickon ®enepaunn.

YObITKM, MPUYNHEHHbIE NOTPEDOMUTENIO B CBA3KN C OT3bIBOM TOBapa (paboThl, ycnyru), nognexaT BO3MELLEHUIO
n3rotoBmTeNem (UCnonHMTeNnem) B NofiHoM obbeme.

6. YTpatun cuny. - ®efepanbHblii 3akoH ot 21.12.2004 N 171-93.

Crtatba 8. lMpaBo notpebutens Ha uMHdopmaumio o6 M3roTtoBuTene (McnonHuTene, NpojasBLE) U O ToBapax
(pabotax, ycnyrax)

1. MoTpebuTtens BnpaBe noTpeboBaTb NpefoCcTaBneHUs HeobxoaMMonW M OOCTOBEpPHOM MHdopMauun ob
n3roToBuTeENe (MCNOMHUTENE, NPOAAaBLE), pexrMe ero paboTbl 1 peanuayemMbix MM ToBapax (paboTax, ycryrax).

2. YKasaHHaqa B NyHKTe 1 HacTosilwen ctaTby MHOPMaLNA B HarnsaHon 1 OCTynHOW hopme goBoauTes 4o
cBefeHVs noTpebutenert npu 3akniOYeHUM [OOroBOPOB KyMMW-MPOAAXW WM [AOTOBOPOB O BbINOMHEHWM paboT
(okasaHum ycnyr) cnocobamu, NPUHATBIMM B OTAENbHbIX cdepax o6CnyxmBaHMA noTpebuTenen, Ha PycCKOM
A3bIKe, a JOMOSNTHUTENBHO, MO YCMOTPEHMIO M3rOTOBUTENS (MCMONHUTENS, NpoAasLa), Ha rocyaapCTBEHHbIX A3blKax
cybbekToB Poccuiickon Pefepaumm n poaHbIX a3blkax Hapogos Poccuiickon depepaumm.

Crtatbsa 9. UHdopmaums 06 usroroBurene (McnonHutene, npoaasLe)

1. UsrotoButenb (ucnonHutenb, npopaeel) obsisaH OOBECTM OO CBeAeHUs notpebutenss dmpMeHHoe
HaVMeHOBaHWe (HaMMeHOBaHME) CBOEN OpraHu3auuu, MecTO ee HaxOXAeHus (agpec) M pexum ee paboTbl.
MpopaBsey, (MCNONHUTENDB) pasMeLLaeT yKasaHHy MHopMaLuuio Ha BbIBECKE.

M3rotoBuTenb (MCMonHUTENb, npodasel) - UHAMBUAYanbHbLIA NpeanpuHMMaTenb - OOIMKEH MpeaocTaBuUTb
noTpebuTenio MHPOPMaLUMIO O TOCYAaPCTBEHHOW PerucTpaumMm U HaMMeHOBaHWM 3aperucTpUMpOBaBLLIEro €ero
opraHa.

2. Ecnu Bua OesTenbHOCTW, OCYLLECTBMSIEMbIA M3rOTOBUTENEM (MCNOSHUTENEM, MPoAaBLOM), NOANEXUT
FNIMLEH3NPOBaHNIO U (MNK) UCMONMHUTENb MMEET roCyAapCTBEHHYH akkpeauTauuilo, OO CBeAeHus noTpebutens
AOMkHa ObITb JoBedeHa UHGOpMaUMa O BUAE AESATENbHOCTU U3roToBUTENS (MCMOSHMTENS, nNpodaBua), HoMepe
nMUEeH3MM 1M (MNKM) HOMEpPE CBUAETENbCTBA O rOCYAAPCTBEHHOW akKpeauTauuu, Cpokax OENCTBUSI YKasaHHbIX
nuueHsnm n (Mnn) cenaeTenbCTBa, a Takke nHgopmaums o6 opraHe, BblgaBLUEM yKasaHHble JIMLUEH3UIO U (Mnn)
CBUOETENbCTBO.

3. VHdopmaums, npegycMoTpeHHass OyHkTamm 1 M 2 HacToslwen cTaTbW, AOMKHa ObiTb JoBedeHa [0
cBefeHus MoTpebuTenen Takke MpuU OCYLLECTBIIEHMM TOProBnuM, ObITOBOrO M WHbIX BMAOB OOCMYXMBaHMSA
notpebutenen BoO BpEMEHHBIX NMOMELLEHMAX, HA SiPMapKax, C JTOTKOB M B APYrMX Cny4vasx, ecnun Toproers, 6blToBoe
W VHble BMAblI OOCMyXMBaHWA MOTpebuTenelr OCyLLECTBIAOTCS BHE MOCTOAHHOIO MecTa HaxoXAeHus npoaBsua
(ncnonHutens).

Crtatbsa 10. UHdopmauusa o ToBapax (paboTtax, ycnyrax)

1. WasroToBuTenb (McnonHuTenb, npodaBel) 00s3aH CBOEBPEMEHHO MpPefoCTaBnATb NoTpedbutento
HeoOXO4MMY M JOCTOBEPHYH MHopmaumio o ToBapax (paboTax, ycnyrax), obecneynBaroLLyo BO3MOXHOCTb UX
npaBunebHoro BbiGopa. Mo oTdenbHbIM Buaam ToBapoB (paboT, ycnyr) nepeveHb U crnocobbl AoBedeHus
WMHpopMaumm o notTpebutens yctaHaBnmeatoTcs [NpaButenbctBom Poccuiickon ®epepauun.

2. lndhopmaums o ToBapax (paboTax, ycrnyrax) B 06s3aTensHOM nopsake OoSMKHa coaepkaTb:

HanMeHOBaHMEe TEeXHUYEeCKOro periameHta Win UHoOe YCTaHOBJIEHHOE 3akKoHOO4aTesIbCTBOM Poccunckon
dJe/J,epau,MVl O TEexXHU4YeCKomMm perynmpoBaHnmn wn cBunageTeribCTByloLlee 06 obs3aTensHOM noarsepXxneHun
COOTBETCTBUA TOBaApa 0003HaveHue;
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cBeieHMs1 06 OCHOBHbIX NMOTPEOUTENLCKMX CBOWCTBaxX TOBapoB (paboT, ycnyr), B OTHOLUEHWM MPOOYKTOB
NUTaHWst CBefeHnst O cocTaBe (B TOM YMUCIe HaMMEHOBaHME WCMOMb30BaHHbLIX B MPOLIECCE W3rOTOBMEHMS
NPOAYKTOB MUTaHWUsI NULLEBLIX A406aBOK, GMonorMyeckn akTMBHbIX 406aBOK, MHOPMaLUMS O Hanuuumn B NpoayKTax
NUTaHUS KOMMOHEHTOB, MOSyYEHHbIX C MPUMEHEHMEM FEHHO-UHXEHEPHO-MOAN(ULNPOBAHHBLIX OpPraHn3MoB, B
cnyyae, ecnu cofep)kaHue ykasaHHbIX OpraHuM3MOB B TaKOM KOMMOHEHTe cocTaBnsieT 6ornee OeBSATU OecsTbiX
npoueHTa), NUWEBOWN LIEHHOCTW, Ha3HadeHWW, o6 YCNoBMSX MPUMEHEHUS U XPaHEHUS NPOOYKTOB NUTaHMS, O
cnocobax U3roToBIeHUs roToBbix Onoa, Bece (06beme), Aate n MecTe M3roTOBMEHMS U YyrNakoBku (pacdacoBku)
NPOOYKTOB MNUTaHWS, a Takke CBEAEeHWs O MPOTMBOMOKA3aHWAX ANs WX MNPUMEHEHUS NpU  OTAENbHbIX
3aboneBaHusix. [lepeyeHb ToBapoB (paboT, ycnyr), uWHoOpMaUMa O KOTOPbIX [OOIDKHA COAEpXaTb
npoTMBONOKasaHna AOna WX npuMeHeHna npu oTaelbHbIX 3a6OJ'IeBaHI/IF|X, yTBepXxaaetcd npaBMTeJ'IbCTBOM
Poccuiickon ®epepauuu;

LeHy B pybrnisx u ycrnosusi npuodbpeteHus ToBapos (paboT, ycnyr), B TOM Yncne npu onnarte ToBapos (pabor,
ycnyr) Yyepes onpefeneHHoe BpeMs Nocre ux nepefayn (BbIMONHEHUS, OKa3aHWs) NOTPebUTENto, NOMHYD CyMMY,
noanexatlyto Bbinnate norpeburenem, u rpadpuk NoralieHns 3ToN CyMMbI;

rapaHTUMHbLIA CPOK, €CNN OH YCTaHOBMEH;
npasuna n ycnosusi acheKTMBHOIo 1 6e3onacHoOro Ncnosb3oBaHnst TOBapoB (paboT, ycnyr);

nHdopmaumo 06 aHepreTnyeckon ahPeKTMBHOCTM TOBApOB, B OTHOLLUEHUN KOTOPbIX TpeboBaHMe 0 Hannuum
Takon MHopmaumy onpeaerneHo B COOTBETCTBUM C 3aKOHOOATENbCTBOM 06 aHeprocbepexeHMn 1 O NOBbILEHUM
3HepreTudeckon acppeKkTMBHOCTY;

CpPOK CJ'Iy>K6bI nnn CpokK rogHoOCTn ToBapoB (pa60T), yCTaHOBﬂeHHbIIZ B COOTBETCTBUMN C HACTOSALLMM 3aKOHOM,
a TaKkke CBedeHMs1 O HeobXoaMMbIX AEUCTBUAX I'IOTpe6VITeJ'IFI Nno UCTeYEeHUN YyKa3aHHbIX CPOKOB M BO3MOXHbIX
nocneacTtBnuAax nNpu HEBbINMOJIHEHNUUN TaKUX OEencTBmin, ecnu TOBapbI (paGOTbI) Nno NUCTEeYEeHUN YKa3aHHbIX CPOKOB
npeacTaBnarT ONacHOCTb ANA XU3HWU, 30pOBbA N MMYLLECTBa I'IOTpeﬁl/ITeJ'IFI M CTaHOBATCA HenpuroaHbIMn Ansd
MCNoJ1b30BaHUA Mo Ha3HaA4YeHUo,

agpec (MecTo HaxoXgeHus), PUPMEHHOE HaMMeHOBaHWe (HaMMeHOBaHWE) U3roTOBUTENS (UCMOMHUTENS,
npogasua), YMONHOMOYEHHON OpraHusauum WM  YNoriHOMOYEHHOrO WHAMBWAYANbHOro npeanpuHUMaTens,
umnopTepa;

MHpopmaumo 06 obsizaTeNbHOM MNOATBEPXKAEHMM COOTBETCTBUSA ToBapoB (paboT, ycnyr), ykasaHHbIX B
NyHKTE 4 cTatbn 7 HacTosLero 3akoHa;

Mchopmau,mo O MpaBunax npoaaxn ToBapoB (BbII'IOJ'IHeHI/IFl pa60T, OKa3aHuA ycnyr);

yKasaHue Ha KOHKpeTHOe Nuuo, KoTopoe OydeT BbINOMHATL paboTy (oKasbiBaTb YCNyry), U MHGOPMaLUIO O
HEeM, ecnv 37O UMEET 3Ha4YeHME, UCXOAS N3 XxapakTepa paboThbl (ycnyri);

YKa3aHme Ha wucnonb3oBaHue CbOHOFpaMM npu OKa3aHUM pasBliekaTesibHbIX YCnyr WCnonHUTenAaMun
MYy3blKalbHbIX ﬂpOl/I3Beﬂ,eHI/IIZ.

Ecnu npuobpeTtaembin notpebutenem ToBap Obln B ynoTpebneHun unu B HEM YCTPaHSANCA HeJoCTaToK
(HepocTaTku), noTpebutento gomkHa ObITb NpegocTaBneHa nHopmauusa 0 3Tom.

3. MiHdopmaums, npeaycMoTpeHHas MyHKTOM 2 HacTOsILLEN CTaTbW, 4OBOAUTCA OO CBeAeHUst noTpebutenen
B TEXHWYECKOW [OKYMeHTauuu, npunaraemon Kk toBapam (pabotam, ycrnyram), Ha STUKETKax, MapKMpOBKOW MIn
WHbIM CMocoBOoM, NMPUHATBIM ANA OTAENbHBIX BMOOB TOBapoB (paboT, ycnyr). MHdopmauma o6 o6s3aTenbHom
NOATBEPXKAEHUN COOTBETCTBUSA TOBApPOB MpPeAcTaBnsieTcs B MOpsgke M crnocobamu, KOTopble YCTaHOBIEHbI
3akoHofdaTenbcTBoM Poccuinckon depepaumm 0 TEXHUYECKOM pEerynmpoBaHvuM, U BKIOYaeT B cebsa cBedeHus O
HOMepe OOKYMeHTa, NMoaTBEPXKAALWEro Takoe COOTBETCTBME, O CPOKe ero AencTeust u o6 opraHmsaumm, ero
BblOaBLUEN.

A63aL yTpaTtun cuny. - defepanbHbli 3akoH oT 21.12.2004 N 171-93.

Crtatbs 11. Pexxum paboTbl npoaaBua (McnonHuTens)

1. Pexxum paboTbl rocyfapCTBEHHbIX, MyHMLUNAmNbHbLIX OpraHv3auuiA TOpProenu, GbITOBOrO U MHbIX BMOOB
o6cnyxmMBaHMsa NoTpedbuTenen ycraHaBnNMBaeTCsl MO PELUEHNI0 COOTBETCTBEHHO OpPraHOB MCMOMHUTENBHON BNAacTh
cybwekToB Poccuiickon defepaumm n opraHoB MECTHOTO CamoynpaBreHust.

2. Pexxum paboTbl opraHusaLumi, OCyLLECTBASIOWNX AEATENBbHOCTb B cdhepax TOProBoro, 66ITOBOIO U MHbIX
BMOOB 0bcnyxmBaHust notTpebutenen n He ykasaHHbIX B NyHKTe 1 HaAcTosLEen cTaTbMl, a Takke MHAMBUAYANbHbIX
npeanpuHMMarenein yctaHaBnmBaeTCcsa MMM CaMOCTOATENBHO.

3. Pexum paboTbl npogaBua (MCMOMHUTENs!) OOBOAMTCA [0 CBedeHWs noTpebutenei U [OOMMKEH
COOTBETCTBOBaTb YCTaHOBMNEHHOMY.
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Ctatbs 12. OTBeTCTBEHHOCTb WM3roToBuTens (UCNONMHUTENs, NpodaBuad) 3a HeHagnexawyw WHdopmauuio o
ToBape (pabote, ycnyre)

1. Ecnu notpebutenio He npefocTaBrneHa BO3MOXHOCTb He3aMeanuTenbHO MOMyYUTb MpU 3aknioYeHuu
Jorosopa uHdopmauumio o ToBape (paboTte, ycnyre), oH BnpaBe noTpeboBaTb OT npoaaBLa (MCNOMHUTENSN)
BO3MeLLeHUs YObITKOB, NPUYMHEHHBLIX HEOOOCHOBaHHLIM YKITOHEHWEM OT 3aKIOYEeHWsl 4OroBopa, a ecnv 4orosop
3aKrYeH, B pasyMHbIA CPOK OTKa3aTbCA OT €ro UCMOoNHeHust U notpeboBaTb BO3BpaTa ynrnadeHHoOW 3a ToBap
CYMMbI 1 BO3MELLLEHUS APYrMX YObITKOB.

Mpn oTKase oT UCNoNHeHUa LOroBopa nNoTpedbuTtens 00s3aH BO3BpaTUTL ToBap (pesynbTart paboTbl, ycnyru,
€CInn 3TO BO3MOXHO MO MUX XapakTepy) npodasuy (MCMONHUTENIO).

2. MNpopasel, (MCNoONHWUTENL), HE NPEOOCTaBMBLUWI MOKYNATEmNo MOMNHOW U OOCTOBEPHOW WHopmauun o
ToBape (paboTe, ycnyre), HECET OTBETCTBEHHOCTb, NMPEAYyCMOTPEHHYIO NyHkTamu 1 - 4 ctatbu 18 vnn nyHKToM 1
cTatby 29 HacTosiwero 3akoHa, 3a HegocTaTkM ToBapa (paboThbl, ycryru), BO3HMKLWIME MNOCMe ero nepegayv
noTpebutenio BCrneacTBNe OTCYTCTBUSA Y HEr0 Takon MHdopmaumu.

3. Mpu npuunHeHun Bpeda >M3HW, 300POBLIO0 U MMYLLECTBY NoTpebutens BcneacTsme HenpegocTaBneHus
€My MONHOM WM [OCTOBEPHOM MHGopmauun o ToBape (paboTte, ycnyre) notpebutens BnpaeBe noTpeboBaTb
BO3MELLeHMS Takoro Bpeda B nopsgke, NpeaycMoTpeHHOM cTaTben 14 HacToswero 3akoHa, B TOM YKUCne NOSHOro
BO3MELLEHNS YObITKOB, MPUYMHEHHBbIX MNPUPOAHLIM OObEeKTaMm, HaxogdAwmmcss B COBCTBEHHOCTM (BnageHun)
notpeburtens.

4. MNMpwn paccmoTpeHnn TpeboBaHUn NOTPEOUTENSA O BO3MELLEHUN YObITKOB, MPUYMHEHHBIX HEAOCTOBEPHOWN
WIM HEQOCTATOYHO NONHOM MHpopmMaumen o ToBape (paboTe, ycnyre), HEO6X0aUMO UCXOOUTb U3 NPEOMNOSIOKEHWS
06 oTcyTCTBUM y NOTPebuTens cneumanbHbIX MO3HaHUN O CBOMCTBAX U XapakTepucTukax Tosapa (paboTtsl, ycnyru).

Cratba 13. OTBETCTBEHHOCTb WU3roToBUTENs (MCMOMHUTENA, NpoAaBLa, YNONHOMOYEHHOW opraHusauMm unm
YNONTHOMOYEHHOro MHAWBUAYaNbLHOIO NpeaAnpuHMMaTens, UMnopTepa) 3a HapylleHue npaB noTpebuTtenemn

1. 3a HapyweHue npaB notpebutenern wu3roToBUTENb (MCMOMHUTENb, NpPOAABEL, YMOJTHOMOYEHHas
opraHusaumsi UnNn ynosIHOMOYEHHbIN UHOVBUAYaANbHBIM NpegnpuHUMaTenb, UMNOPTEP) HECET OTBETCTBEHHOCTD,
npesyCcMOTPEHHYHO 3aKOHOM UK AOrOBOPOM.

2. Ecnu MHOE He YCTaHOBIEHO 3aKOHOM, YObITKW, MPUYMHEHHbIE NOTPEGUTENIO, NMOANEXKAT BO3MELLEHWIO B
MOSHOW CYMME CBEPX HEYCTOMKM (MEHM), yCTAHOBMNEHHOW 3aKOHOM UMW JOrOBOPOM.

3. Ynnata HeycTonku (NeHu) M BO3MeLLeHMe YObITKOB He 0CBOOOXOAlT M3roToBUTENS (MCMONMHMTENS,
npodasua, YMOMHOMOYEHHY0 OpraHuM3auvio UM  YNosIHOMOYEHHOrO WHAUBMAYANbHOrO npeanpuHMMarens,
mMnopTepa) OT UCMONHEHNSI BO3MNOXEHHbLIX HA HEro 06513aTenbLCTB B HAaType nepeq notpebutenem.

4. WsrotoBuTenb (VICFIOJ'IHVITeJ'Ib, npogasel, YynorIHOMOYEeHHadA opraHunsauma  wunum yl'lOJ'IHOMO‘-IGHHbIVI
VIH,EI,VIBVID,yaJ'IbeIVI npeanpuHumarternb, VIMﬂOpTep) ocBobOXOaeTcsi OT OTBETCTBEHHOCTM 3a HEMWCMOSTHEeHUe
00s3aTeENbCTB UM 3a HeHaanexailee WucrnonHeHne o653aTenbCTB, €CNU  JOKaXeT, 4YTO HEeWCMOoJTHeHue
0053aTeNbCTB UM UX HEHaAnexallee MCMofTHeHne npounsoLwsio Bcrneacrene HEI'IpeO,CI,OJ'IVIMOVI cunbl, a Takke no
WHbIM OCHOBaHUAM, NpegyCMOTPEHHbIM 3aKOHOM.

5. TpeboBaHus notpebutena ob ynnate HeyCcTOMKW (NeHu), NPedyCMOTPEHHOW 3aKOHOM MIM OOrOBOPOM,
noanexaT yooBNEeTBOPEHUIO M3roToBUTENEM (UCMonHuTeneM, NpoaasLOoM, YNONHOMOYEHHOW OopraHusaumen unu
YNOJSIHOMOYEHHbIM MHAMBWUAYaNbHBIM NPeANpUHUMAaTeNnem, UMNopTeEPOM) B JOOPOBOMNBEHOM MOpsiaKe.

6. MNpy ynosneTBOpeHUM cynom TpebosaHui NoTpebuTens, yCTaHOBMEHHbIX 3aKOHOM, CYA B3bICKMBaeT C
usrotoBuTens  (UCNonHWTEns, npogaBua,  YNOMHOMOYEHHOW  OpraHuMsauum  Unu  YNorHOMOYEHHOro
WMHAMBUAYaNbHOro NpeanpuHUMaTens, uMnopTepa) 3a HecobnogeHe B 4OOPOBONBLHOM NOPsiAKE yAOBNETBOPEHMS
TpeboBaHui noTpebutens wipad B pasmepe NATbAECAT NPOLEHTOB OT CyMMbI, MPUCY>XAEHHOW CyAOM B MOSb3y
notpeburens.

Ecnu c 3asiBNeHMeM B 3alUMTy npaB noTpebuTens BbiCTynalT o6LLeCTBEHHble 00beAMHeHMs1 NoTpebuTenein
(Mx accoumaumu, cor3bl) UM OpraHbl MECTHOrO CaMOyMNpaBreHUs, NATbAECHAT MPOLEHTOB CYMMbl B3bICKAHHOIO
WwTpada NepeyncrnsTcsa ykasaHHbIM 00beanHeHNsAM (MX accoupaumsiM, Co3am) U opraHam.

Cratba 14. UmyuwlecTBEeHHasi OTBETCTBEHHOCTb 3a Bped, NPUYMHEHHbIW BCreACTBME HeAOoCTaTKoB ToBapa
(pabotbl, ycnyru)

1. Bped, MPUYMHEHHBIN XU3HW, 300POBBI0 UMM UMYLLECTBY NOTpebuTenst BCreacTBME KOHCTPYKTUBHBIX,
NPOM3BOACTBEHHbIX, PELENTYPHbIX UMM MHbIX HEJOCTaTKoB ToBapa (paboTbl, ycryru), NOAMNEXWT BO3MELLEHWIO B
nonHom obbeme.

2. MpaBo TpeGoBaTb BO3MeLLEHUS Bpeda, NPUYMHEHHOro BCReACTBME HedocTaTkoB ToBapa (paboThl,
ycrnyru), npusHaeTcs 3a nobbiM NoTepneBLUINM He3aBMCUMO OT TOTO, COCTOSINT OH B [OTOBOPHBLIX OTHOLLUEHMSIX C
npoaaBLOM (MCTIONHUTENEM) UINN HET.
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3. Bpep,, I'Ipl/l‘-II/IHeHHbIIZ XNU3HW, 300POBbHO UMK UMYLLECTBY r|0Tpe6|/|Ten;|, noanexXmt BO3MeELLEeHUo, ecrn
Bpen nNpnuyYnHeH B Te4eHne yCtaHOBIIEHHOIo Cpoka Cﬂy)K6bI nnn cpoka rogHoCT1 ToBapa (pa60Tb|).

Ecnn Ha ToBap (pesynbTaT paboTbl) JOMMKEH ObiTb YCTAHOBEH B COOTBETCTBMM C NyHKTamu 2, 4 cratbun 5
HacTosiero 3akoHa CpoK crykbbl MM CPOK FOAHOCTWU, HO OH He yCTaHoBNeH, nNnbo noTpebutento He Gbina
npegocTaBneHa nonHas M ocToBepHas MHdopmMaums o cpoke cnyxbbl Unm cpoke rogHoctu, Nnbo notpebutenns
He Oblnl MPOMH(OPMUPOBAH O HEODXOAUMBIX AEWCTBMAX MO UCTEYEHUM CpOKa CNYXObl MM CpPoKa rOOHOCTU U
BO3MOXHbIX MOCNEACTBUSAX MNPWU HEBLINOMHEHWM YKa3aHHbIX genctsuin, nubo ToBap (pesynbtat paboTbl) no
NUCTEYEHNM 3STMX CPOKOB MPEACTaBMsieT OMACHOCTb AN KU3HW W 300pOBbs, Bpen MNOAMEXWT BO3MELLEHWUIO
HEe3aBNCUMO OT BPEMEHU €ro NPUYNHEHUS.

Ecnu B cootBeTcTBUM C nyHKTOM 1 cTateum 5 Hactoswero 3akoHa MW3roToBUTENb (MCMOMHUTENb) HEe
YCTaHOBWI1 Ha ToBap (paboTy) CPoK Crny0bl, Bpen NoanexuT BO3MELLEHUIO B CIlyYae ero npuymMHeHns B TeYeHune
OEecaTN NeT co AHs nepefadm ToBapa (paboTtkbl) NOTpeduTento, a ecnu AeHb Nepeaayn yCTaHOBUTb HEBO3MOXHO, C
AaTbl U3roTOBMNEHMS TOBapa (OKOHYaHWs BbIMOMHEHUS paboThl).

Bpe/:l,, I'Ipl/l‘-II/IHeHHbIIZ BCneacTtBMe HeaoCcTaTKkoB ToBapa, nNoanexXut BO3MELLEeHUO npoagaBuoOM U
n3rotoeuTesnieM Toeapa no Bbl60py noTepnesLuero.

Bpen, npuuMHEHHbIM BCneAcTBME HeOdoCTaTKoB  paboThl  MNU - yCnyrv, TMOAMEXUT  BO3MELLEHUIO
UCTIOMNHUTENEM.

4. NsrotoButenb (VICFIOJ'IHl/ITeJ'Ib) HeceT OTBETCTBEHHOCTb 3a Bpea, I'IpI/I‘-II/IHeHHbIIZ XU3HW, 300pPOBbLIO UIN
nmyLiecTBey ﬂOTpGGMTeﬂﬂ B CBA3UN C WCMNOJib3OBaHWEM MaTepuarnos, O60pyﬂ,OBaHMﬂ, MHCTPYMEHTOB U WUHbIX
cpencrts, HeobxoaMMbIX Ans npon3BoacTBa TOBapOB (BbII'IOJ'IHeHVIﬂ pa60T, OKa3aHuA ycnyr), HE3aBMCUMO OT TOrO,
Nno3BOJIANT YPOBEHb HAaY4YHbIX N TEXHNYECKNX 3HaHWU BbISIBUTb X O0COObIE CBOWMCTBA UIN HET.

5. UsrotoBuTeEnb (MCMOMHMTENDb, NPOAABEL) OCBOBOXOAETCA OT OTBETCTBEHHOCTU, €CNN AOKAXET, YTO Bpeq
npuynHeH BcCneacTene HeI'IpGOLI,OJ'II/IMOVI cunbl unn  HapylweHua I'IOTp66VITeJ'IeM YCTaHOBJIEHHbLIX NpaBwu
NCMONb30BaHUA, XpaHEHUS UNKU TPaHCNOPTMPOBKM ToBapa (paboThkl, ycnyru).

Cratbsa 15. KomneHcauus mopanbHoro spega

MopanbHbIi Bped, NPUYMHEHHbIA NOTPEOUTEND BCNEACTBME HapYLUEHUSA WU3rOTOBUTENEM (MCMOSTHUTENEM,
npoaasLOM, YNONHOMOYEHHOW oOpraHusaumein Unu YnOoNHOMOYEHHbIM WHAUBMAYanNbHbIM MNpeanpuHUMaTenem,
MMMNOpPTEPOM) NpaB NoTpedbuTens, NpegyCMOTPEHHbIX 3aKOHaMM U NpaBoBbIMU akTamu Poccuiickon ®enepauun,
perynupyrLwuMm OTHOLLEHMST B 00MacTu 3awuTbl NMpaB noTpedbuTenen, NOANEXuT KOMMeHcauum npuYMHUTENEM
Bpeda Npu HanmyuMm ero BuHbI. Pasmep kOMneHcaumMm mMoparnbHOro Bpefa onpeaenseTcs cygoM M He 3aBUCUT OT
pa3mepa BO3MELLEHNSA NMYLLLECTBEHHOMO Bpeaa.

KomneHcaums MOpanbHOro Bpeaa ocylwecrtBiideTcda He3aBMCMMO OT BO3MeELLEeHNA MMyLLeCTBeHHOro spena un
NOHECEHHbIX n0Tpe6|/|TeneM y6bITKOB.

CrtaTtbsa 16. HepencTBMTENBHOCTL YCIOBMIA AOrOBOPA, YUeMAAOLWMX NpaBa noTpedutens

1. Ycnosusa goroBopa, yuwlemnsoLwme npaesa notpebutens no cpaBHEHUIO C NpaBuriaMmu, YCTaHOBMEHHbIMU
3aKOHaMW MU MHBIMKU NpaBoOBbIMKM akTamu Poccuiickon ®efepauumn B obnactu 3awmTbl nNpaB notpebutenen,
NPU3HaKTCA HeJeNCTBUTENbHbLIMU.

Ecnu B pesynbTate UCMOMHEHNUA OOrOBOPa, YLWEMIISIOLWEro npasa notTpebuTens, y Hero BO3HUKNN YObITKM,
OHM MoanexaT BO3MELLEHWI0 M3roTOBUTENEM (MCMOSTHUTENEM, MPOAABLIOM) B NMOMTHOM oGbeme.

2. 3anpewaetca obycnoenueatb npuobpeTeHMe oAHMX ToBapoB (paboT, ycnyr) obsisaTenbHbIM
npuobpeTeHNEM UHBLIX TOBapOB (paboT, ycnyr). YObITKMA, MPUYMHEHHbIE NOTPEOUTENIO BCNEACTBME HApYLUEHUs ero
npasa Ha cBobGOAHbIN BbIGOP TOBapoB (paboT, ycnyr), BO3MeLlalTcs NpoaaBLoOM (MCMOSHUTENEM) B MOSIHOM
obbeme.

3anpewaeTtcs obycnosnueaTb YOOBNETBOpeHue TpeboBaHwui notpebutenen, NpeabsaBnseMblX B TeyeHue
rapaHTUWHOTO CpoKa, YCNOBUSIMU, HE CBA3aHHBIMW C HegocTaTkammn ToBapoB (paboT, ycnyr).

3. Npoaasey (ucnonHuTenNb) He BNpaBe 6e3 cornacus NoTpeduTens BbINOMHATE AOMONHUTENbHbIE PaboThl,
ycnyrn 3a nnaty. MoTpebuTtenb BnpaBe oTka3aTbCA OT OnfaTbl Takux paboT (ycnyr), a ecrnv OHWU OnfadeHbl,
notpebutens BrpaBe noTpeboBaTb OT Mpodasua (UCMOMHWMTENHA) BO3BpaTa yMnadYeHHow cyMmbl. Cornmacue
notpebutenss Ha BbINOMHEHME [OMONHUTENbHBIX paboT, ycnyr 3a nnaty odopmnseTcs npoaaBLoM
(ncnonHuTenem) B NUCbMeEHHOM hopme, eCIiM MHOE He NMpeayCMOoTpeHo deaeparnbHbIM 3aKOHOM.

CrtaTtbsa 16.1. ®opmMbl 1 NOPAAOK onnaTthbl NPy NpoAaxe TOBapoB (BbINOMHEHMU paboT, oka3aHUM ycnyr)

1. MNpogasey (ucnonHutens) obsA3aH obecneunTe BO3MOXHOCTb onnaTbl TOBapoB (paboT, ycnyr) nytem
MCMONb30BaHUSA HaUMOHAmbHbIX MAATEXHbIX WMHCTPYMEHTOB, a TaKKe HaluyHbIX pacyeToB MO BbIOOpY
notpeburens.
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O6sa3aHHOCTb 06ecneynTb BO3MOXHOCTb OnnaThl ToBapoB (paboT, yCryr) ¢ MCMonb3oBaHMEM HaLMOHambHbIX
NMaTeXHbIX UHCTPYMEHTOB B paMKaxX HaLMOHamNbHOW CUCTEMbI NNaTeXHbIX KapT pacnpocTpaHsieTcs Ha npoaasua
(McnonHMTEns), y KOTOPOro Bbipyyka OT peanusauuv ToBapoB (paboT, ycnyr) 3a NpefLUecTBYOLMIA KaneHaapHbIN
rof NpeBbILLAET COPOK MUMIMOHOB py6nei.

Ecnu mecto onnatkl ToBapoB (paboT, ycnyr) HaxoauTca B MecTe, rae He NpedoCTaBnsAlTea yenyru goctyna
K MOOBWXHOW pagnoTenedoHHON CBA3W M (MnM) cpeacTBam  KOMMEKTMBHOro [ocTyna K WMHEOPMAaLMOHHO-
TENeKkOMMYHUKaLMOHHON ceTn  "WIHTepHeT", npogasel (McrnonHuTenb) ocBoboxaaetcsa oOT  06A3aHHOCTU
obecneyntb B 3TOM MecTe BO3MOXHOCTb onnaTbl TOBapoB (paboT, ycnyr) C MUCMNONb30BaHMEM HaLMOHAaNbHbIX
NNaTeXHbIX MIHCTPYMEHTOB.

MpopaseL, ocBoboxaaeTca oT 06593aHHOCTM 06ecneYnTb BO3MOXHOCTb OMnfiaThl TOBApOB C MCMONb30BaHNEM
HaUMOHanbHbIX MAATeXHbIX MHCTPYMEHTOB B TOProBOM OObLEKTE, Bbipyyka OT peanu3auun TOBapOB B KOTOPOM
COCTaBMnsiET MeHee NSATM MUMSIMOHOB pyGrer 3a NpeaLlecTBYOLWNA KaneHaapHbIn rog,.

2. OnnaTa ToBapoB (paboT, ycryr) MOXeT Mpou3BOAUTLCA NOTpebuTenem B COOTBETCTBMU C YKa3aHWEM
npogasua (McnonHWTEns) nyTeM pacyeToB 4epe3 CYyObLEeKTOB HaUMOHanbHOW  MMaTeXHOW  CUCTEMBI,
OCYLLECTBAIOLLMX OKa3aHWe MnaTexHbIX YCryr B COOTBETCTBUM C 3akoHogatenbcTBoM Poccuiickon degepaumm o
HaUMOHaNbHOW NNaTeXHOW CUCTEME, €CNM WHOE He YCTaHOBMEeHO deaeparnbHbIMU 3aKOHAaMU WM UHBIMM
HOpMaTMBHbLIMW NPaBOBbLIMK akTamu Poccuiickon ®egepaunn.

3. MNpun onnaTte ToBapoB (paboT, ycnyr) HanMYHbIMM AEHEXHbIMU CpeacTBamMu obs3aTtenscTBa notTpebutens
nepen nNpoaasLOM (UCNoMHMTENeM) no onnaTte ToBapoB (paboT, ycryr) cYMTalOTCS MCNOMHEHHbIMWM B pasmepe
BHECEHHbIX OEHEeXHbIX CPeACTB C MOMEHTa BHECEHUS HaNW4HbIX AEeHEXHbIX CPeAcTB npoaasuy (MCMOMHUTENIO)
nmMbo nnaTexHoMy areHTy (cybareHTy), oCyLLeCTBRSALWEMY AeATEeNbHOCTb MO Npuemy nnaTexen rusnyeckmx nud.

Mpn onnate TOBapoB (paboT, ycnyr) nyTem nepeBoda NpPefoCTaBNseMbIX MOTpebuTenem HanuyHbIX
OEHeXHbIX cpeacTtB 06e3 OTKpbITUS GaHKOBCKOrO cyeta obssaTenbcTBa NOTpedOuTens nepeg nNpoaaBLIOM
(ncnonHuTenem) no onnare ToBapoB (paboT, YCryr) CYMTAKOTCA MCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CcpeactB C MOMEHTa BHECEHMs1 MOTpebuTenem HanuMyHbiX OEHEXHbIX CPeACTB KpeaMTHOW opraHusaumm nmvbo
0aHKOBCKOMY nnaTexHoOMy areHTy (cybareHTy), OCyLecCTBNAWMM OeATeNbHOCTb B COOTBETCTBUMM C
3akoHogartenbcTBom Poccuiickon degepaLmm o HauMoHanbHOW NNaTeXHOM CUCTEME.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepesoda AEHEXHbIX CPEACTB B pamkax MpuMeHsieMblX ¢hopM
GesHannyHbIX pacyeToB oGs3aTenbCcTBa MoTpebuTens neped NpodaBLOM (MCMOMHWTENEM) Mo onfiaTte TOBapoB
(paboT, ycnyr) cumMTarTCcs UCMONHEHHLIMU B CYMME, YKa3aHHOW B pacropshkeHUN O NepeBoAe AEHEXHbIX CPeaCTB,
C MOMEHTa NOATBEPKAEHNS €ro UCMOSTHEHUSt OGCNyKMBatoLLEN NOTPEGUTENS KPeaUTHON opraHm3aLnei.

4. lNMpun onnate ToBapoB (paboT, ycnyr) npoaasuy (MCNOMHUTENID) 3anpeLLeHo yCTaHaBnMBaTb B OTHOLLEHUN
ofHOro Buaa ToBapoB (paboT, ycnyr) pasnuyHble LEeHbl B 3aBMCMMOCTU OT crnocoba mx onnaTbl nocpeacTBOM
HanM4HbIX Pac4YEeTOB MUIN B pamKax NpuMeHsiemMblx opm 6e3HannyHbIX pacyeToB.

5. MNMpopaeel, (MCNONHUTENBL) HECET OTBETCTBEHHOCTb 3a BO3HUKLUME Yy MOTPeOMTENs YObITKW, Bbl3BaHHbIE
HapyLLueHneM TpeboBaHui NyHKTa 1 HacTosILWEN CTaTbMm.

Cratbsa 17. CynebHan 3awura npaB notpedutenen
1. 3awmTa npaB notpebutenen oCyLLEeCTBASETCA Cya0M.

2. Nckn o 3awwmTte npas ﬂOTpe6VITeJ'Iel7I MOryT ObITb npeagbvsAaBrieHbl No Bbl60py nctua B Cya no Mecty:

HaxoxaeHuna opraHu3auumn, a ecrnim OTBETYUKOM ABNAETCA VIH,CI.I/IBI/I,EI.yaJ'IbeIIZ npegnpuHnmartenb, - ero
XUTEnNbCTBAa,

XUtenbCTtBa Unn npe6b|Bava ncrua,
3aKn4veHna nnn ncnosiHeHna goroeopa.

Ecnu nck k OopraHmn3auunmn BbiTEKaAET N3 AEATENbHOCTU €€ cbmnwana nUnn npeacrtaBuTenbCcTBa, OH MOXeT ObITb
npeabaBiieH B Cy NO MeCTYy HaxoXOeHud ee cbvlnmana nnn npencraBuUTeNbCTBA.

3. MoTpebuTenu, uHble UCTLULI MO UCKaM, CBA3aHHLIM C HapyLleHneM npae notpebuTenen, oceoboxaatoTcs
OT ynnaTbl rOCyAapCTBEHHOW MOLLUSIMHbI B COOTBETCTBUM C 3aKOHOAATENbLCTBOM Poccuinickon degepaumm o Hanorax
n cbopax.

Masa Il. SALLIUTA NPAB NOTPEBUTENEN MPU NPOOAXE
TOBAPOB NMOTPEBUTENAM

CraTba 18. lpaBa noTpebuTens npu o6HapyxeHUU B ToBape HeJOCTaTKOB
1. NoTpebutens B cnyvyae obHapyxeHUs1 B ToBape HeAOCTaTKOB, €CN OHU He BbiNy OroBOPEHbI NPOAABLIOM,
no cBoemy BblIOOpY Bnpage:
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noTpeboBaTb 3aMeHbl Ha TOBAp 3TOW e MapKu (3TUX e MoAenu n (Mnu) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoM e ToBap [Apyrol Mapku (Mogenu, apTuKyna) ¢ COOTBETCTBYHOLUUM
nepepacyeToM MOKYMHOW LieHbI;

notpe6oBaTb COPa3MEPHOro YMeHbLIEHWS MOKYMHOM LieHbI;

I'IOTpe6OBaTb He3amennmMTenbHoro 6e3Bo3mMe3gHoro YCTpaHEeHnAa HeOoCTaTKoB TOoBapa WM BO3MeLUeHUA
pacxoaoB Ha Ux ucrnpasneHne I'IOTpe6VITeJ'IeM NN TpeTbUM JTNLIOM;

OTKasaTbCA OT WUCNOJIHEHMA O0roBopa Kynnu-npoaaxwu wu I'IOTpe6OBaTb BO3Bparta ynnaquHoﬁ 3a ToBap
CYyMMbl. Mo Tpe6OBaHI/IPO npoaasLUa u 3a ero c4HeT I'IOTpe6MTeJ'|I: OOJDKEeH BO3BpaTUTb TOBaAp C HE4OCTaTKaMu.

Mpy aTom noTpeGuTenb BrnpaBe NOTpeboBaTb Takke MOSIHOrO BO3MELLEHUs! YObITKOB, MPUYMHEHHBIX emy
BCMEACTBME NPOOAXU TOBapa HeHaanexallero kadvectsa. YObITKM BO3MeLLAlOTCH B CPOKW, YCTaHOBEHHble
HacTosWMM 3aKOHOM A5isl YOOBIETBOPEHMS] COOTBETCTBYIOLIMX TpeboBaHMi noTpebuTens.

B OTHOWEHUN TEXHUYECKU CFIOXHOIo TOBapa I'IOTpeﬁl/ITe.l'lb B Cny4vae 06Hapy>KeH|/1;| B HEM HeaoCTaTKoB
BrpaBse 0TKa3aTbCA OT MUCMNOJIHEHNA OO0roBopa Kyrnin-npogaxun u I'IOTpGGOBaTb BO3BpaTa ynnaquHon 3a Takomn
TOBap CyMMbl nnéo npeobAaBuUTb Tpe6OBane O ero saMmeHe Ha ToBap 3TON Xe MapKun (MO,D,eJ'IVI, apTMKyna) U1 Ha
Takon xe TOBap ,D,pyr0|7| MapKu (MOLI,eJ'IVI, apTMKyna) C COOTBETCTBYHOLMM nepepacHyeToMm FIOKyI'IHOIh LUEeHbl B
TeyeHue NaTHaguaTn gHen co AHsA nepegayun r|0Tpe6|/|Temo TaKoro Tosapa. Mo ucrteyeHmm atoro CpOKa yKa3aHHble
TpeGOBaHI/Iﬂ noanexart yaosrieTBOpeHuto B OQHOM U3 cneayoumnx criydaeB:

oGHapyXeHWe CyLLLeCTBEHHOro HeJocTaTka ToBapa;
HapyLLIEHNe YCTaHOBMEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPaHEHWs1 HEOCTaTKOB TOBAapa;

HEBO3MOXXHOCTb UCTMONb30BaHMUA ToBapa B TeYEHWe KakOoro roga rapaHTUAHOrO Cpoka B COBOKYMHOCTU
Gornee Yem TpUALATL OHEWN BCNeOCTBUE HEOQHOKPATHOIO YCTPaHEHWs! €ro PasfnYHbIX HEAOCTaTKOB.

[lepeyeHb TeXHUYECKM CNOXHBIX TOBaApOB yTBepxaaeTcs MpasutensctBom Poccurickon ®epepaumn.

2. TpeboBaHus, ykasaHHble B NYHKTE 1 HACTOsILLEN CTaTbW, NPEeAbABNATCA NoTpeduTenem npogasuy nmdo
YMOJSTHOMOYEHHOW OpraHu3aumnn Unm ynorHOMOYEHHOMY MHAMBUAYarNbHOMY NpeanpvHuMaTento.

3. MoTpebuTenb BrnpasBe NpeabsBUTbL TpeGoBaHWsA, ykasaHHble B ab3auax BTOPOM M NATOM NyHkTa 1
HacTosiel cTaTbl, U3roTOBUTENHD, YMNONHOMOYEHHOW OpraHu3auuMn Unu YnoriHOMOYEHHOMY WHAMBUAYaNbHOMY
npeanpuHMMaTento, UMNopTepy.

BmecTo npeagbaBneHus atux TpeboBaHuii NoTpebuTernb BipaBe BO3BPATUTb U3FOTOBUTENO UMM UMMOPTEPY
TOBap HeHaAnexallero kadyecTea 1 noTpeGoBaTh Bo3BpaTa ynnadeHHON 3a Hero CyMMbl.

4. YTtpatun cuny. - ®efepanbHbiin 3akoH oT 25.10.2007 N 234-93.

5. OTcyTCcTBME Y NOTPEOUTENS KacCOBOro WM TOBapHOMO Yeka NMbo MHOrO AOKYMEHTa, YOOCTOBEPSIOLLMX
(haKT ¥ yCroBus MOKynKy TOBapa, He SIBISIeTCSl OCHOBaHWEM Ans OTkasa B YAOBNETBOPEHMN ero TpeboBaHMuil.

MpopaBsel (M3roTOBUTENb), YMNOMHOMOYEHHAs OpraHu3auus WnuM  YrnorHOMOYEHHbIA WMHOMBMAOYamNbHbIN
npeanpuHMmatenb, UMnopTep 06s13aHbl MPUHATL TOBap HeHaanexallero kadecTsa y noTpebutens u B crydae
HeobXxoAMMOCTM NPOBECTM NMPOBEPKY KayecTBa ToBapa. [oTpebuTenb BnpaBe y4acTBOBaTb B NMPOBEpPKe KadyecTBa
ToBapa.

B cnyyae cropa O npuyMHax BO3HWKHOBEHUSI HEAOCTATKOB ToBapa npojaBel, (M3roToBWUTENb),
YNOSIHOMOYEHHAsA OpraHu3aums UM YNoNHOMOYEHHBIA UHAMBUAYaANbHbIA NpeanpuHuMaTens, umnopTep obssaHsbl
NMPOBECTU 3KCNEPTU3Y TOBapa 3a CBOW cYeT. DKcnepTM3a ToBapa NPOBOAMTCS B CPOKW, YCTAHOBIIEHHbIE CTATbaMWU
20, 21 u 22 Hactosiwero 3akoHa Ans YAOBMNETBOPEHUSI COOTBETCTBYHOLMX TpebGoBaHui noTpebutens.
MoTpebutenb BrnpaBe MpUCYTCTBOBaTb MNPV MPOBEOEHVMU 3KCMEPTM3bl TOBapa M B Clyd4ae Hecornmacusi ¢ ee
pesynbTaTamu OCMOPUTbL 3aKIOYEeHWE TakoW 3KCNepTU3bl B cyaebHoM nopsiake.

Ecnn B pesynbTate 3KkCcnepTU3bl ToBapa YCTAHOBMEHO, YTO €ro HeaoCTaTKM BO3HWKNW BCreacTBue
00CTOATENBLCTB, 3a KOTOPbIE HE OTBEYaeT NpoAaBeLl, (M3roTOBUTEND), MOTPebuTens 06s3aH BO3MECTUTb NpoAaBLy
(I/I3FOTOBI/ITeJ'IIO), yI'IOJ'IHOMO\-IeHHOVI opraHusaumm unnn ynosiHoOMo4YeHHOMY mHamBuayanbHOMY npeanpuHnMaTternto,
MMNopTepy pacxodbl Ha nNpoBeaeHNe 3KCNepTn3bl, a TakKe CBA3aHHble C ee npoBedeHNeM pacxodbl Ha XpaHeHne
1 TPaHCMOPTUPOBKY TOBapa.

6. Mpopaeel (M3roToBUTENb), YNOSIHOMOYEHHAs! OpraHu3auusi UM YNONHOMOYEHHBIA WMHOUBMAOYaNbHbIN
npeanpuHMMaTesb, MMMNOPTEP OTBeYaeT 3a HEAOCTaTKU TOoBapa, Ha KOTOPbIiA HE YCTAaHOBIIEH FrapaHTUIHBIA CPOK,
€CInu NoTpebuTenb AoKaXeT, YTO OHU BO3HUKNU A0 Nepenayu Tosapa noTpebuTento Unm no npudnHam, BO3HUKLLIMM
[0 3TOro MOMeHTa.
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B oOTHoweHuMM TOBapa, Ha KOTOpPbIM YCTAHOBMEH rapaHTUWHBLIA CPOK, npodaBel (M3roTOBUTENb),
YNOMHOMOYEHHas opraHM3aums Unu ynonHOMOYEHHbIN MHAMBUAYAMNbHbBIA NpeanpuHMMaTens, UMNnopTep oTBevyaeT
3a HegocTaTkM TOBapa, ecriv He AOKaXeT, YTO OHM BO3HUKIM Mocre nepeaadn ToBapa noTpebutento BcreacTene
HapyLleHus noTpedbuTenem npaBui NCMONb30BaHUS, XpaHEHUS UM TPAHCTNOPTUPOBKM TOBapa, OEVCTBUN TPETbUX
NL, NN HEMPEOoaO0NTMMOW CUMbI.

7. OocTtaBka KpynHorabapuTHOro ToBapa u ToBapa BecoM bonee nATv KMNorpamMmmMoB AN PEMOHTA, YUEHKM,
3aMeHbl 1 (Mnun) BO3BpaT MX MOTPEOUTENIO OCYLIECTBMASATCS CuNaMm M 3a cveT npofasua (M3roToBUTENS,
YNOMHOMOYEHHOW OpraHm3aumMmM unu YnonHOMOYEHHOro WHAMBUAYaNbHOro npeanpuHumartend, umnopTepa). B
criyyae HeWCMONIHEHMSI [JaHHOM 00s13aHHOCTM, a Takke npuM OTCYTCTBMM nNpojaBua (M3roToBUTENS,
YMNOMHOMOYEHHOW OpraHM3auun unuM YnornHOMOYEHHOro WHAMBMAYaNbHOro npeanpuHuMarens, mMmnoprtepa) B
MecTe HaxoXAeHusi notpedbutenss gocrtaBka WM (MnM) BO3BpaT YyKa3aHHbIX TOBApOB MOTYT OCYLLECTBIATLCA
notpebutenem. lNpu aToMm npogaBey, (M3roTOBUTENb, YMNOMHOMOYEHHAsi OpraHu3auus UNKn YnorHOMOYEHHbIN
MHOMBUAOYyanbHbIA NpeanpuHMMaTens, umnoptep) obsisaH BO3MeECTUTb MNOTPEOUTEN pacxodbl, CBA3AHHbIE C
OOCTaBKOM M (MNn) BO3BPaTOM yKa3aHHbIX TOBapOB.

CrtaTtbsa 19. Cpoku npeabsBreHust noTpebutenem Tpe6oBaHMin B OTHOLIEHUN HE[OCTAaTKOB TOBapa

1. MNoTpebutens BnNpasBe NpeabsBUTbL NpegyCcMOTpeHHble cTatben 18 HacToswero 3akoHa TpeboBaHusa K
npogasuy (M3roTOBMTENO, YMONTHOMOYEHHOW OpraHuM3auum WAM  YNONHOMOYEHHOMY  WHAMBUAOYanbHOMY
npeanpuHMMaTento, MMMNopTepy) B OTHOLWIEHUW HeOOCTaTKOB ToBapa, €CnM OHWM OBHapyXeHbl B TeyeHue
rapaHTUMHOIo CpoKa UM cpoka rogHOCTHU.

B oTHOWeEHUM TOBapoB, Ha KOTOpble rapaHTUHbIE CPOKW WIM CPOKM TOOHOCTM He YCTaHOBIEHbI,
noTpebuTent BripaBe NpedbsBUTb ykasaHHble TpeboBaHUs, eCru He4OCTaTKN TOBapoB OOHApYKeHbl B pa3yMHbIi
CPOK, HO B npegenax ABYX IeT cO AHSA nepegayn WX noTpebutento, ecnu Goree ONIATENbHbIE CPOKU He
yCTaHOBJIEHbI 32aKOHOM M JOFOBOPOM.

2. TapaHTUMHLIA CpPOK TOBapa, a TakkKe CPOK ero Ccnyxbbl McUMCnseTcs co OHA nepegadu ToBapa
noTpebuTento, ecnn MHoe He MpeaycMOTPEHO OOroBopoM. Ecnv geHb nepefayn ycTaHOBUTbL HEBO3MOXHO, 3TU
CPOKM UCYNCNSAKTCA CO OHSI U3rOTOBMEHUSI TOBapa.

[na ce3oHHbIX TOBapoB (00yBM, ofexabl U MPOYMX) 3TU CPOKM MCUUCHISIOTCA C MOMEHTa HacCTyMNieHus
COOTBETCTBYIOLLIErO CE30HA, CPOK HACTYMNEHNsT KOTOPOro onpeaenseTca COOTBETCTBEHHO cybbekTamm Poccuimnckon
depepaumm ncxoasa U3 KNMMaTUYECKMX YCIOBUIN MECTa HaxXoXAeHMs notpedburtenen.

Mpu npogaxe ToBapoB Mo obpasuam, Mo MoyTe, a Takke B Crydasix, €CnivM MOMEHT 3akroYeHuss gorosopa
KYNnu-npoaaxvu M MOMEHT Nepedayn ToBapa noTpebuTenio He COBMadaloT, 3T CPOKU MCYMCIISIHOTCA CO [AHS
[AOCTaBKM ToBapa notpebuTtento. Ecnnm notpebutens nuieH BO3MOXHOCTW MCMONb30BaTb TOBap BCleacTBUe
06CTOSTENbCTB, 3aBUCALIMX OT MpofaBua (B 4YacTHOCTM, TOBap HyXaaeTcs B CheuManbHOW YCTaHOBKe,
MoaKMoYEHNN U cOopKe, B HEM MMEITCSt HEAOCTaTKN), rAapaHTUMHBIA CPOK HE TEYET A0 YCTPaHEHWs NMPOAaBLOM
Takux obcTosATENbCTB. ECnn AeHb JOCTaBKW, YCTaHOBKW, NMOAKMIOYEHUs, COOpKU ToBapa, YCTPaHeHUs1 3aBUCSLLMX
OT npoaasLa 06CToATENLCTB, BCNEACTBUE KOTOPbIX NOTPebUTENb HE MOXKET UCMOMb30BaTh TOBAp MO Ha3HAYEHWIo,
onpeaenTb HEBO3MOXXHO, 3TV CPOKM UCUYMCNAKOTCA CO AHSA 3aKMOYeHMsl 4OroBopa Kynnu-npoaaxu.

AG3au nckntoveH. - PegeparnbHbii 3akoH oT 17.12.1999 N 212-03.

Cpok rogHocTu ToBapa onpegensieTcsi nepnoaoMm, UCHUCIISIEMbIM CO OHSI U3rOTOBMEHWS TOBapa, B TeYeHue
KOTOPOrO OH MPUroOAeH K WCMNONb30BaHWIO, WNW [aToW, A0 HACTYnneHWss KOTOpOW ToBap MNPUrOA4eH K
NCMONb30BaHMIO.

npO,Cl,Oﬂ)KI/ITeJ'IbHOCTb CpOKa rogHoCTtn ToBapa [OoJ1KHa COOTBETCTBOBATb obsizaTenbHbIM Tpe6OBaHI/IF|M K
©e3onacHocTu TOBapa.

3. MapaHTunHbIE CPOKU MOTYT YCTaHaBNMBATLCA HA KOMMIEKTYOLWME M3OEeNnUst U COCTaBHbIE YacTu OCHOBHOIO
ToBapa. [apaHTUMHbIE CPOKM Ha KOMMIEKTYOLIME M3OENUst U COCTaBHble YacT! UCHUCTIAIOTCS B TOM Xe nopsiake,
YTO U rapaHTUMHbIA CPOK HA OCHOBHOM TOBap.

FapaHTUiiHbIE CPOKM Ha KOMMMEKTYIOWME W3Oenns M COCTaBHble 4acTV ToBapa CYMTalOTCH PaBHbIMU
rapaHTMMHOMY CPOKY Ha OCHOBHOE W3Jenve, ecniu MHOe He YCTaHOBMeHO AoroBopoMm. B crnyyae, ecnv Ha
KOMMIEKTYIOLLEEe U3OEeNnMe U COCTaBHYl 4YacTb ToBapa B [OrOBOPE YCTaHOBMEH rapaHTUMHBLIA CPOK MeHbLUein
NPOAOSKUTENBHOCT, YeM rapaHTUIMHBIA CPOK Ha OCHOBHOE u3denve, noTpebutenb BrpaBe MpeabsBUTbL
TpeboBaHMsA, CBSiI3aHHble C HegocTaTKaMW KOMIJIEKTYIOLLero M3fenvsi M COCTaBHOW 4acTu ToBapa, npu KX
0BHapyXeHNn B TeYeHUe rapaHTUIMHOMO CpoKa Ha OCHOBHOE M3Aernue, ecnv UHOe He NpeayCMOTPEHO AOTOBOPOM.

Ecnun Ha KOMMNNeKkTywulee mnsnenme ycrtaHoBlleH rapaHTMIZHbIIZ CpOK oonbLuen npoaoIKUTENTIbHOCTN, 4YEeM
FapaHTVIVIHbIIZ CPOK Ha OCHOBHOW TOBap, I'IOTpe6I/ITeﬂb Brnpase nNpegbAaBUTb Tpe6OBaHVI$-| B OTHOLUEHUN HEOOCTAaTKOB
TOBapa npu ycnosuu, YTo HEOOCTATKN KOMMNNEKTYOLWEero n3aenma 06Hapy)KeHbI B Te4yeHune FapaHTMVIHOFO CpOKa Ha
9TO n3genne, He3aBMCNMO OT UCTEYHEeHUA FapaHTVIVIHOFO CpOKa Ha OCHOBHOW TOBap.
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4. Cpoku, ykasaHHble B HACTOSILLEN CTaTbe, LOBOAATCS A0 CBeaeHus notpebutens B MHopmaumm o ToBape,
npenocTaBnsieMon NnoTpebutento B COOTBETCTBMM cOo cTaTber 10 HacToswero 3akoHa.

5. B cnyyvasx, korga npeaycMOTPEeHHbIN OOroBOPOM FapaHTUMHBIA CPOK COCTaBnsieT MeHee OBYX NeT U
HedocCTaTkM ToBapa ObHapyXeHbl noTpebuTtenem no MCTEeYEeHUU rapaHTUMHOIO CpoKa, HO B mpegenax AByX IeT,
notpebutens BNpaBe MNpeabsBUTbL MNpoAdaBLly (M3roToBuTEND) TpeboBaHUA, nNpefyCMOTPeHHble cTaTtben 18
HacToswwero 3akoHa, ecnv OoKaxeT, YTO HeJoCTaTKy ToBapa BO3HWKIM A0 ero nepegayum notpebutento unm no
npuyMHam, BO3HMKLUMM O 3TOr0 MOMEHTA.

6. B cnyyae BbISIBNEHUS CyLECTBEHHbIX HELOCTATKOB TOBapa MOTpebuTens BnpaeBe MNpeabsBUTb
N3roToBMTENO (YMOSTHOMOYEHHOW OpraHmM3auum Unu yrnosIHOMOYEHHOMY WHAMBUAyanbHOMY MNpeanpuHUMaTento,
mMnopTepy) TpeboBaHne o 6€3BO3ME3AHOM YCTPAaHEHUUN TaKMX HEQOCTATKOB, €CIN JOKaXET, UTO OHWM BO3HUKNN OO0
nepegayv ToBapa noTpebuTento nnm no NnpuYmMHam, BO3HMKLLIMM OO0 3TOr0 MOMEHTa. Yka3aHHoe TpeboBaHMe MOXET
ObITb NPeabsABIEHO, €CNM HeAOCTaTKM ToBapa OOHapyXXeHbl MO UCTEeYEHMM OBYX NET CO OHSA nepefadn ToBapa
notpebuTtento, B Te4eHMEe YyCTAaHOBMEHHOIO Ha TOBap Cpoka CrnyXbbl UM B TeYeHMEe OECATU NET CO OHS nepegayu
TOBapa noTpedbuTento B criydae HeYyCTaHOBIEHUS cpoka criybbl. Ecnu ykasaHHoe TpeboBaHmne He yaoBNeTBOPEHO
B TeYeHMe ABaauaTtu OHEWN CO OHS ero npeabsiBreHnsa notpedburenem unu obHapyXeHHbIn UM He4OCTaTOK ToBapa
ABMNSieTCSA HeyCTpaHUMbIM, NOTPebUTenb No cBoeMy BbIOOPY BrpaBe NpeabsBUTL U3rOTOBMTENO (YNOIHOMOYEHHOM
opraHusaumm UNM  YNONMHOMOYEHHOMY  WHAMBMAYanbHOMY  NpeanpuHUMaTento, umnopTepy) WHblE
NpefycMOTpEeHHbIe MYHKTOM 3 cTaTtbk 18 HacToswero 3akoHa TpeboBaHWUst N BO3BPaTUTb TOBAP M3rOTOBUTENHD
(YyNMONTHOMOYEHHOWM OpraHv3auuy Unmu YNorHOMOYEHHOMY WHAMBMAYaANbHOMY MpeanpuHUMATENo, UMMOPTEPY) U
notpeboBaTb BO3BpaTa ynnayeHHON AEHEXHOW CYMMBI.

Cratbs 20. YcTpaHeHMe HeAOCTaTKOB ToBapa M3rotoBuTerneM (NpoAaBLOM, YNOSHOMOYEHHON opraHusauuen
MK YNONTHOMOYEHHbIM UHAMBUAYanNbHbLIM NpegnpuHMMarenemM, UMMNOPTEpPom)

1. Ecnn cpok ycTpaHeHUs HE4OCTATKOB TOBapa He onpenenieH B MMCbMEHHOW (hOpMe CornalleHMemM CTOPOH,
3TV HeOoCTaTKM OOMKHbl OblTb yCTpaHeHbl M3roToBUTENEM (NPOAaBLOM, YMOSIHOMOYEHHOW OpraHu3auvMen wnu
YMOSIHOMOYEHHbIM  MHAMBWAYaNbHBIM  NPEeAnpuHMMaTeneM, MWMMNOPTEPOM) He3aMegnuTenbHo, TO €eCcTb B
MWHUMarbHbIA CPOK, OOBLEKTMBHO HEOOXOOUMBIN AN X YCTPAHEHUSI C y4eTOM OObIYHO MpUMEHsieMoro cnocoba.
Cpok ycTpaHeHus1 He4oCTaTKOB ToBapa, onpedensemMbli B MMCbMEHHOM hOpMe COrfalleHNneM CTOPOH, HE MOXeT
NpeBbIWAaTb COPOK NATb AHEN.

B Cny4vyae, ecnn BO BpeMsa YCTpaHeHUA HeOOoCTaTKOB ToBapa CTaHeT oYeBUAHbIM, YTO OHU He 6y,EI,yT
YCTpaHEeHbl B onpe,u,eneHHbM cornaweHnem CTOpOH CPOK, CTOPOHbI MOIyT 3aKkr4nTb cornawleHne o HOBOM CPOKe
YCTpaHeHUA HeOoCTaTkoB, TOBapa. I'IpM 3TOM OTCYTCTBUE HeobxoauMbIX Ans YCTpaHEeHUA HenoCTaTKOB TOBapa
3anacHbIX 4acTten (p,eTane|7|, MaTepManos), O60pyD,OBaHVIFI unu nogobHble NPU4YNHbI HE ABINAKOTCA OCHOBaAHUEM
ana 3akn4YeHuma cornaweHuna o TakoM HOBOM CpPOKe U He 0CBODOXOAKT OT OTBETCTBEHHOCTU 3a HapyLweHue
CpOKa, onpeaeneHHoro cornaweHnemMm CTopoH nepsoHa4aribHO.

2. B oTHoweHun TOBapoB AJINTENIbHOINo MNoJ1b30BaHMA MU3roTtoBUTENb, NpodaBel nnbo ynofiHOMO4YeHHas
opraHu3auma unm yI'IOJ'IHOMO‘-IeHHbIIZ I/IH,EI,I/IBM,EI,yaJ'IbeIﬁ npeanpuHMMmartenb 06a3aHbI npn npegbvasneHnn
n0Tpe6|/|TeneM YKa3aHHOro TpeGOBaHMﬂ B TpeXﬂ,HeBHbIl;I CpOK ©e3B03Me3aHO npenocTtaBuUTb I'IOTp66I/1TeJ'IPO Ha
nepunog pemMoHTa TOoBap AOJINTESIbHOro noJib30BaHUA, obnagaroLwmin 3TUMN XKe OCHOBHbIMU FIOTpe6I/ITeJ'IbCKI/IMI/I
cBoKcTBamMu, obecneunB 0OCTaBKy 3a CBOW CYeT. I'Iegequb TOBApPOB ANMNTENbHOINo noJjib3oBaHUA, Ha KOTOpPble
YKa3aHHoe Tpe6OBaHl/Ie He pacnpoCTpaHAeTCHd, yCTaHaBnmMBaeTCA npaBMTeﬂbCTBOM Poccuiickon Cbeﬂ,epaLl,l/ll/l.

3. B cnyyae ycTpaHeHWss HEAOCTaTKOB TOBapa rapaHTUMHBLIN CPOK Ha HEro MpoAreBaeTcs Ha nepuog, B
TeYeHMe KOTOPOro TOBap He UCNONb30BariCs. YKasaHHbIN NepUOA NCHUCNAETCA CO AHA obpalleHus notpebutens ¢
TpeboBaHneM 06 yCTpaHeHUM HeQOoCTaTKOB TOBapa [0 AHS Bblgauu ero no OKOH4YaHwM pemoHTa. [pu Bblgadve
ToBapa W3roToBMTEmNb (NPOoAaBel, YMONHOMOYEHHasi OpraHuM3auus WM YNofIHOMOYEHHbIA MHAMBUOYANbHbIV
npegnpuHMMaTens, UMNopTep) 06s3aH NpefocTaBUTb B MUCbMEHHOW (hopMe NoTpedbutento nHdopmaumio o gate
obpalleHns notpebutenss ¢ TpeboBaHMem 06 ycTpaHeHMM OBHApPYKEHHbIX UM HeOOoCTaTKOB ToBapa, O gaTte
nepefayv ToBapa notpebutenem Ans yCcTpaHeHUss HEAOCTATKOB ToBapa, O AaTe YCTpaHEeHUsl HEAOCTaTKOB ToBapa
C MX onucaHumeMm, 06 WMCMONb30BaHHbLIX 3anacHbIX YacTsx (AeTansx, matepvanax) U o gate Bbigayu ToBapa
noTpebuTento No OKOHYaHWM YCTPaHEHUs] HE4OCTaTKOB ToBapa.

4. Mpwn ycTpaHeHUn He4OCTaTKOB TOBapa NOCPEeACTBOM 3aMeHbl KOMMIMEKTYIOLWEro M3Aenus UM cocTaBHO
4acTU OCHOBHOIO MU3AEeNIMS, Ha KOTOPbIE YCTAHOBIIEHbI rapaHTUiiHbIe CPOKWU, Ha HOBblE KOMMMEKTYylolee usaenve
WM COCTaBHYH YacTb OCHOBHOMO U3Aenus yCTaHaBMUBAETCS rapaHTUAHBIA CPOK TOW e NPOAOSHIKUTENBHOCTH, YTO
M Ha 3aMeHEeHHble KOMMIEKTYlolWee W3Oenue WM COCTaBHYKD 4YacTb OCHOBHOMO W3ZeNnusl, ecrnu WHoe He
NpeaycMOTPEHO AOrOBOPOM, U rapaHTUMHBLIA CPOK UCHMUCIISIETCS CO OHSA Bblaun noTpebuTento 3Toro Toeapa no
OKOHYaHWM PEMOHTA.

Crtatba 21. 3aMeHa ToBapa HeHafnexallero KayecTsa

1. B cnyyae oGHapyxeHusi noTpebuTenem HeJOCTaTKOB TOBapa W NpeabsiBrieHus TpeboBaHus O ero 3aMeHe
npodaeel,  (M3roTOBWUTENb,  YMOSIHOMOYEHHAsi  OpraHuW3auusi WM YNOSTHOMOYEHHbIA  MHAMBMAOYambHbIN
npeanpuHMmaTenb, UMnopTep) obs3aH 3amMeHUTb TakoW TOBap B TeYeHWe CeMu OHEN CO AHS npedbsiBrieHus
ykasaHHoro TpeGoBaHus noTpebutenem, a npu HeoBXOOAMMOCTM AOMOMHUTENbHON MPOBEPKM KadecTBa TaKoro
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TOBapa npoagasLoM (I/13FOTOBI/ITeJ'|eM, yI'IOJ'IHOMO‘-IeHHOIZ opraHM3aume|71 nnn ynoriIHOMOYeHHbIM nHamsuayaribHbIM
npeagnpumHnMmaTtenem, I/IMFIOpTepOM) - B Te4YeHMe aBaguati AHen co aHs npeabaBlieHNA yKa3aHHOIo Tpe6OBaHl/Iﬂ.

Ecnu y npogaBua (M3roToBUTENs, YNONTHOMOYEHHOW OpraHM3aumy UM yrnosiHOMOYEHHOTO HAMBUAYaNbHOro
npeanpuHMmaTens, uMrnopTepa) B MOMEHT NpeabsBneHns TpeboBaHusl OTCYTCTBYET HEOOXOAUMbIA AN 3aMeHbl
ToBap, 3amMmeHa OomkHa BbITb NpoBeaeHa B TeYeHMe MecaLa Co AHA NPeabaABNeHns Takoro TpeGoBaHus.

B paiioHax KpaiiHero CeBepa M NpupaBHEHHBLIX K HMM MECTHOCTAX TpeboBaHWe MnoTpebuTens o 3ameHe
ToBapa MOANEXWUT YAOBNETBOPEHWUIO MO €ro 3asiBfIEHUI0 B CPOK, HEeOGXOAMMBIA Ans ovepedHON [AOCTaBKu
COOTBETCTBYHOLLEro TOBapa B 3TW paloHbl, B Criydyae OTCYTCTBMSI y NpodaBua (M3roToBUTENSs, YNONHOMOYEHHOM
opraHusaumMn Wnu YNorHOMOYEHHOTO MHAMBMAYyanbHOIO npeanpuHMMaTens, umroptepa) HeobxoauMoro ans
3aMeHbl TOBapa Ha [eHb NPeabsABEHUs ykazaHHOro TpeGoBaHus.

Ecnu gns 3ameHbl ToBapa Tpebyetcs 6Gonee cemu gHen, no TpebosaHuio noTpebutena npogasey
(n3roToBUTEND NMGO YNOMHOMOYEHHAsA OpraHM3aums Uy ynonHOMOYEHHbIN MHAMBUAYaNbHBIA NPeanpUHUMAaTENb)
B TeYeHue Tpex AHeNn co AHA npeabsaBneHus TpeboBaHns 0 3ameHe ToBapa 0b6s13aH 6e3B03Me3aHO NpeaoCcTaBUTb
notpebutenio BO BpeMeHHOe MOoNb30BaHWE Ha Mepuog 3aMeHbl TOBap ANMTENbHOro Monb3oBaHus, obnagatoLwmii
3TUMM € OCHOBHbIMU NOTPEBUTENBLCKMMU CBOMCTBaMU, obecneyumnB ero AOCTaBKy 3a CBOM CYET. DTO NpaBuUno He
pacnpocTpaHsieTcsl Ha ToBapbl, MepevYeHb KOTOPbIX OnpefensieTcss B COOTBETCTBMM C NYHKTOM 2 ctatbu 20
HacTosiwero 3akoHa.

2. ToBap HeHagnexalero Ka4yecTa JOIMKeH OblTb 3aMEeHEH Ha HOBbIM TOBap, TO €CTb Ha TOBap, He ObIBLUMIA
B ynoTpebneHun.

|_|pl/| 3aMeHe ToBapa FapaHTVIVIHbIIZ CpPOK ncHmncndaeTcd 3aHOBO CO OHA nepeaaydn toBapa n0Tpe6|/|Ten+o.

Cratbs 22. Cpoku yaoBreTBOpPeHUsi OTAeNbLHbIX TpeboBaHU noTpeduTens

TpeboBaHusa noTpebutensa o copasmMepHOM YMEHbLLUEHMM MOKYMHOW LieHbl TOBapa, BO3MELLEHMM pacxonoB
Ha WUCnpaBreHMe HegoCTaTKOB ToBapa noTpebutenem wmnu TpeTbUM NMLOM, BO3BpaTe YMIadeHHOM 3a ToBap
OEHEXHON CyMMbl, a Takke TpeboBaHMe O BO3MELLEHMM YObITKOB, MPUYMHEHHBLIX MNOTPEeOMTENtO BCNeacTeune
npodaxu ToBapa HeHagnexawlero kadectsa nubo NpedoCcTaBneHUs HeHaanexailen mHdopmauunm o ToBape,
noanexaT YAOBMEeTBOPEHMIO NPOAABLIOM (M3roTOBUTENEM, YNONHOMOYEHHOW OpraHmM3auven unm ynosiHoMOYeHHbIM
UHOuBMAyanbHbIM npegnpuHUMaTeneMm, WMNOPTEPOM) B TedeHue [eCsATM [HeNn CO OHA npeabsaABneHus
COOTBETCTBYIOLLEro Tpe6OBaHMF|.

CrtaTtbsa 23. OTBeTCTBEHHOCTb NpoAasua (U3roToBUTENs, YNTONTHOMOYEHHOW OpraHM3auun UnNm ynornHOMOYeHHOro
MHAMBUAYaNbLHOro NpeAnpvHUMaTens, MMNnopTepa) 3a NPOCPOYKY BbINONHEHUA TpeboBaHMn noTpeduTens

1. 3a HapyweHue npeaycMoTpeHHbIX cTaTbamu 20, 21 n 22 HacTosiero 3akoHa CpOKOB, a Takke 3a
HeBbINONMHeHWe (3af4epXKKy BbIMONHEHWs) TpeboBaHMsa noTpebuTens o NpefoCTaBNeHUN emy Ha Nepuos peMoHTa
(3ameHbl) aHanorm4yHoro Tosapa npogasel, (M3roToBUTeNb, YNONHOMOYEHHasA opraHM3aums Unu ynornHOMOYEHHbIN
WMHOMBUAOYanbHbIA NpegnpyHUMaTenb, UMNOPTEP), AOMYCTMBLUNA TakMe HapyLLeHWsi, ynnadmBaeT notpeburento 3a
KaXkabl AeHb MPOCPOYKM HEYCTONKY (MEHI0) B pa3mMepe OOHOro NpoLeHTa LeHbl ToBapa.

LleHa ToBapa onpeaensieTcs, UCXOAsA U3 ero LieHbl, CyLLeCTBOBaBLUE B TOM MecTe, B KOTOPOM TpeboBaHue
noTpebutens OoMmkHO BbINo BbITh YOOBNETBOPEHO NPOAABLIOM (M3roTOBMTENEM, YNONHOMOYEHHOW opraHusaumnei
UMM YNONMHOMOYEHHBbIM WHOMBUAYaAnbHbIM  NpeanpuHUMaTenemM, WMNOpPTepoM), B AeHb A06pPOBOMLHOMO
yOOBMNETBOPEHMs Takoro TpeboBaHWA WNM B [OeHb BblHECEHUs cydeGHOro pelleHus, ecnu TpebBoBaHue
[06POBOIbLHO YAOBNETBOPEHO He BbIro.

2. B cnyyae HeBbINonHeHUs TpeboBaHWA MoTpebutensa B CpPOKWU, MpeayCMOTPeHHble cTaTbsamu 20 - 22
HacTosiero 3akoHa, noTpebuTtens BnpaBe No CBOeEMy BbIGOpY NpeabsaBUTb UHble TpeboBaHUSA, YCTaHOBIEHHbIE
ctatben 18 HacTosIwero 3akoHa.

Crtatbs 23.1. MocneacTBUA HapylleHMsl NPOAABLIOM CpoKa mepepavv npefsBaputenibHO onnayeHHOro ToBapa
norpeéuTento

1. [loroBop Kynnu-npogaxwu, npegycmatpyBatolLnim 0683aHHOCTL NOTPeEObUTENa nNpeaBapuUTeNibHO oNnaTnTb
TOBap, OOJKEH COAepKaTb YCIOBME O CPOKe Nepedayun ToBapa notpeburtento.

2. B cnyyae, ecnu npoaasel, NOnyYnBLUNA CyMMY NpeaBapuTenbHOM onnaTbl B onpeaerneHHoM AOroBopoM
KYNnu-npoaaxu pasmepe, He UCMOoSIHUIN 06513aHHOCTL Mo Nepefadye ToBapa NoTpeGuTento B YCTaHOBMNEHHbIN TakuM
[IOrOBOPOM CpOK, MOTpeGuTernb No cBoeMy BbliGopy Bripase noTpeboBarTh:

nepenayy onsia4eHHoro ToBapa B YyCTAHOBIEHHbBIA UM HOBBI CPOK;
BO3BpaTa CyMMbl NpeaBapuTernbHO onnaTtbl ToBapa, He nepeaaHHoro NpoaaBLIoM.

Mpy aTom noTpebuTenb BrnpaBe NOTpeboBaTb Takke MOSIHOrO BO3MELLEHUs! YObITKOB, MPUYMHEHHbIX emy
BCMEACTBME HAapYLUEHWsI YCTaAHOBIEHHONO [OTOBOPOM KyMnu-NPOA4aXky Ccpoka nepedayn npeaBapuTenbHO
onra4YeHHoro Toeapa.
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3.B Chny4yae HapyuweHuna yCTaHOBJIEHHOro AOroBOpOM Kynnun-npodaknm CpoKa nepenadvn npenBaputesribHO
onfa4vyeHHOro Tosapa n0Tpe6|/|Temo npoaasey ynrnavymBaeTt eMmy 3a KaXkablA OeHb NMPOCPOYKU HeyCTOﬁKy (ﬂeHM) B
pasmepe nosioBUHbI NpoueHTa CyMMbl HpeﬂBapMTeﬂbHOVI onnaTtbl TOBapa.

Heyctolika (nNeHW) B3bICKMBaAeTCs CO [HS, Kkorga Mo [AOroBopy Kynnu-npoaaku nepepada ToBapa
notpebutento gormkHa Obina OblITb OCyLleCTBrieHa, A0 AHA nepefayum ToBapa noTpebutento unu [0 OHs
yaoBneTBopeHus TpebosaHua notpebrtensa o Bo3BpaTte emy npeasapuTenbHO ynnadeHHOW UM CYMMBbI.

Cymma B3bICKaHHOV MOTpebUTENeM HEYCTOMKM (MeHW) He MOXET MNpeBbiaTb CyMMY MpeaBapUTENbHON
onnaTbl TOBapa.

4. TpeboBaHua noTpebuTensa o Bo3BpaTe ynnadYeHHOW 3a TOBap CyMMbl U O MOSIHOM BO3MeLLeHUN yObITKOB
noanexaT yOoOBMETBOPEHWIO NPOAaBLOM B TeyeHue AecATM AHEeN CO AHA MNpeabsBeHUs COOTBETCTBYHOLLErO
TpeboBaHus.

5. TpeGoBaHua noTpebuTensi, YycTaHOBMEHHble MYHKTOM 2 HacTosWel cTaTbl, He nognexar
YOOBMIETBOPEHWIO, €CNN NpofaBel, AOKaXeT, YTO HapylUeHWe CPOKOB nepedauyn noTpebuTento npenBapuUTenisHO
onnaYyeHHOro ToBapa Mpou3oLLIIO BCNEeACTBME HENpPeoaonuMOoN CUrbl UMK No BUHe noTpebutens.

CraTtbs 24. PacyeTbl C noTpe6utenem B criy4yae NnpuobpeTeHUs UM TOBapa HeHaasexalero kayecrea
1. MNMpn 3ameHe ToBapa HeHasieXxallero KayecTtBa Ha TOBap 3TOM XXe MapKu (3TUX e mogenu u (1nwm)
apTuKyna) nepepacuyeT LieHbl TOBapa He NpoM3BOAUTCS.

2. Npu 3ameHe ToBapa HeHaanexallero KayecTsa Ha TakoW e ToBap ApYyrorn Mapku (Mofenu, apTukyna) B
crnyyae, ecnv LieHa ToBapa, nogsiexallero 3aMeHe, Hke LeHbl ToBapa, NpefoCTaBeHHOro B3amMeH, noTpebuTens
OOMMKEH OoMnaTuTb pasHuUy B LieHax; B Cnyvae, ecnv LieHa ToBapa, noanexallero 3aaMmeHe, Bblle LieHbl TOBapa,
NpefoCTaBNEHHOrO B3aMeH, pas3Huua B LeHax BbiNfadymBaetcs notpebutento. LleHa ToBapa, nognexailero
3amMeHe, OMpedensieTcss Ha MOMEHT ero 3ameHbl, a ecnu TpeboBaHue noTpebuTens He YOOBNETBOPEHO
Npo4aBLOM, LieHa 3aMEeHsieMOro ToBapa W LeHa nepefaBaemMoro B3aMeH ToBapa OMNpedernsitoTCs Ha MOMEHT
BbIHECEHMS CYIOM PELLEHUS O 3aMeHe ToBapa.

3. B Ccny4vae npenbaBlieHUA I'IOTpe6VITeJ'IeM Tpe6OBaHVI$I O CcOopa3MepHOM YyMEHbLUEeHUN I'IOKyI'IHOl7I LleHbl
TOBapa B pacyeT NpuHMUMaeTCA LeHa ToBapa Ha MOMEHT npenbAaBlieHUsA n0Tpe6|/|TeneM Tpe6OBaHI/I$| (o]] YUEHKe
nnn, ecrin OHo ﬂ,O6pOBOJ‘IbHO Heé yOoBIieTBOPEeHO, Ha MOMEHT BblHECEHMA CydOM pelleHunda O copa3mMepHOM
YMEHbLUEHUN ﬂOKyI'IHOVI LIEHbI.

4. MNpw Bo3BpaTe ToBapa HeHaanexallero kayecTsa notpebuTens Brnpase TpeboBaTbh BO3MELLEHUA PasHULLbI
MeXZdy UeHoW ToBapa, YCTaHOBIEHHOW [OrOBOPOM, W LEHOW COOTBETCTBYIOLIEr0O ToBapa Ha MOMEHT
A06POBOMLHOMO YOOBMNETBOPEHUS Takoro TpeGoBaHus unu, ecnu TpebosaHWe OOGPOBONBLHO HEe YAOBNETBOPEHO,
Ha MOMEHT BbIHECEHWSI CyJOM peLLeHUs.

5. B cnyy4ae Bo3BpaTa ToBapa HEHaAsfieXallero KadyecTBa, MPOAAHHOrO B KpeauT, noTpebutento
BO3BpAaLLaeTCa ynnadyeHHasi 3a ToBap AEHEeXHasi CyMma B pasMepe MoraleHHOro Ko AHI0 BOo3BpaTa yKasaHHOro
TOBapa KpeauTa, a Takke BO3MeLLaeTcs nnarta 3a npefocTasreHne Kpeaura.

6. B cnyyae BosBpaTa TOBapa HeHapnexaiiero kadyectsa, npuobpeTeHHoro notpebutenem 3a cyeT
noTpebutenbckoro kpeguTta (3amma), npopasel, obs3aH BO3BpaTWTb NOTPeOMTENo ynnaveHHyi 3a ToBap
[EHEXHYI0 CYMMY, a Takke BO3MECTWUTb ynnadyeHHble noTpebutenemM npoLeHTbl Y UHbIe MNaTexu No AOroBopy
noTpebutenbcKkoro kpeguta (3anma).

Cratbs 25. MpaBo noTpe6uTens Ha o6MeH ToBapa HaAaneXxalero KauecTsa

1. MoTpebutenb BnpaBe 0OMeHATb HENPOAOBONBCTBEHHbIA TOBap HaAneXallero kayecTsa Ha aHanorMyHbIN
TOBap y MpogaBLa, Y KOTOpPOro 3TOT ToBap Obin NpuMobpeTeH, ecnv yKasaHHbIM ToBap He nogoLllen no dgopme,
rabaputam, dpacoHy, pacLBeTKke, pasmepy Uiv KOMMEKTaLmn.

MoTpebuTens umeeT NpaBo Ha 0OMeH HemnpoaOBONIbLCTBEHHOrO TOBapa HaAsleXalllero KayecTea B TedYeHune
YyeTblpHagUaTh AHEN, He cunTast OHS ero Nokymnku.

O6MeH HenpoOoBONbLCTBEHHOTO TOBapa HaasfieXxallero kauyecrtBa MpPOBOAMTCS, €CN yKasaHHbI ToBap He
6bin B yNnoTpebrneHnm, coxpaHeHbl ero ToBapHbI BUA, NOTpebuUTenbCKne CBOMCTBa, NoMbbl, habpuyHble APMbiKu,
a Takke MMeeTCs TOBapHbIM YEeK MIM KacCoBblA Yek NGO MHOM MoaTBepXAdaloLwWwuii onnaty ykasaHHOro ToBapa
AokymeHT. OTCyTCTBME Yy MOTpebuTens TOBapHOro Yeka MIM KaccoBOro Yeka NMbGo MHOro MoATBep)KaaloLlero
onrnaTty ToBapa [OKYMEHTa He NULIAEeT ero BO3MOXHOCTU CCbINaTbCsl HA CBUAETENbCKME NoKasaHus.

[lepeyeHb TOBapoOB, He nognexawmx OOMeHy MO OCHOBaHWSM, YKa3aHHbIM B HacTosillen CcTaTbe,
yTBepxaaeTca NpasutenbctBoMm Poccunckon denepaumn.

2. B cnyyae, ecnv aHanorM4yHblii TOBap OTCYTCTBYeT B Mpogake Ha AeHb obpalleHusi notpebuTtens K
npodasLy, NoTpebuTernb BnpaBe OTKa3aTbCsl OT UCMOMHEHWUs 4OroBopa Kynnu-npodaxu u notpeboeaTb Bo3BpaTa
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ynnaquHoﬁ 3a yKa3aHHbII;1 TOBap OEHEeXHOoM CyMMbl. Tpe6OBaHMe I'IOTpe6I/1TeJ'IF| O BO3BpaTte ynnaquHoﬁ 3a
yKa3aHHbIIZ TOBap OEHEXHOoM CYyMMbl NOANEXUT YyOOBNETBOPEHUID B TeYeHUe Tpex OHen co OHs BO3BpaTa
YKa3aHHOro tosapa.

Mo cornaweHuto noTpebutens ¢ npogaBuoM ob6MeH ToBapa MOXET OblTb MPeayCMOTPEH Npu MOCTYMNieHUN
aHanornyHoro Toeapa B npogaxy. Mpoaasel, 06a3aH He3amMeanUTENbHO COOBLLMTL NOTPEBUTEN0 O NOCTYNNeHUN
aHanorM4yHoro Tosapa B NPoAaxy.

Cratbs 26. YTpaTtuna cuny. - PeaepanbHbiv 3akoH ot 25.10.2007 N 234-d3.

Cratbs 26.1. AuCTaHUMOHHbIA cnoco6 npoaaxu ToBapa

1. [JOroBop PO3HWYHOM KyNnu-nNpoaaKn MOXeT ObITb 3aKIHO4YEH Ha OCHOBaHUM O3HAKOMITEHWST NOTpebuTens c
npeasioXeHHbIM NPOAaBLIOM ONMMcaHMeM TOBapa MOCPeACTBOM KaTaroro, NpocnekToB, 6ykneTtoB, OTOCHUMKOB,
CPeACTB CBSA3M (TENEBU3NOHHOM, MOYTOBOW, PAAMOCBSA3N U APYIUX) UM MHBIMU MCKOYALWMMN BO3MOXHOCTb
HenocpeaCTBEHHOro 03HakoMreHusi notpebutens ¢ ToBapom Nnbo obGpasuoMm ToBapa Npu 3akMioYeHWM Takoro
AOroBopa (AMCTaHUMOHHbIN cnocob npogaxu ToBapa) cnocobamu.

2. MNpopaBLoM [0 3aKnioYeHWs [orosopa JormkHa ObiTb npegocTasneHa notpebutento uHdopmaums ob
OCHOBHbIX MOTPEBUTENbLCKMX CBOMCTBAX ToBapa, 06 aapece (MecTe HaxoXOeHus) npodasua, O MecTe
U3roTOBMEHNS TOBapa, O NOMTHOM (PMPMEHHOM HaUMEHOBaHWUM (HaMMeHOBaHUM) NpoadaBLa (U3rOTOBUTENS), O LieHe
1 06 ycrnosusix npuobpeTeHns ToBapa, O ero AOCTaBKe, CPOKE Cry»Obl, CPOKE FOAHOCTU M rapaHTUItHOM CPOKE, O
nopsoke onnaTbl ToBapa, a TakKe O CPOKe, B TeYEHMe KOTOPOro [AeMCTBYET MPEASIOKEHWe O 3aKIToueHUM
[orosopa.

3. lNoTpebutento B MOMEHT AOCTaBKM ToBapa [AOMKHA ObiTb B NUCbMEHHOW dopme npenocTaBneHa
WHopmaLma o ToBape, NpeaycMoTpeHHast ctatbent 10 HacTosdwero 3akoHa, a Takke npefyCMOTPeHHast NyHKTOM
4 HacTosilwen ctaTtbk MHdOPMaLUSA O NOpsaKe U CpoKax BO3BpaTa ToBapa.

4. MNoTpebuTens BnpaBe oTka3aTbCsi OT ToBapa B Ntoboe BpeMsi 4o ero nepegayu, a nocre nepenayv Toeapa
- B TEYEHMEe CeEMU OHEN.

B cny4yae, ecnu MH(bOpMaLI,I/IFl O nopsagke U CpokKax BO3BpaTa TOBapa HaalnexXxalwlero Kkadecrtesa He Obina
npegoctaBiieHa B NUCbMEHHOM cbopme B MOMEHT OOCTaBKW/ TOBapa, I'IOTp66I/ITeJ'Ib BrnpaBe O0TKa3aTbCA OT TOBapa B
Te4YeHne Tpex MmecqdueB C MOMEHTA nepeaadn ToBapa.

BosBpaT ToBapa Haanexallero kavyecTBa BO3MOXEH B Crflyyae, eCrnvM COXpPaHeHbl ero TOBapHbIA BuUA,
noTpebuTensckMe CBOWMCTBA, a Takke OOKYMEHT, NOATBEPKAAOWMIA (DaKT U YCNOBUSI MOKYMKW YKasaHHOro ToBapa.
OTcyTCcTBME Y NOTPEOUTENS OOKYMEHTa, noATBepXkaatollero akT M ycrioBusi MOKYNKWM ToBapa, He NuaeT ero
BO3MOXHOCTU CChINaTbCs Ha Apyrve AokasaTenbcTea NpuobpeTeHus ToBapa y AaHHOMo npoaasLa.

nOTpe6VITeJ'Ib Heé BMpaBe OTKa3aTbCA OT TOBapa Hagnexawlero KadecrtBa, umMmewwero unHomsumayarbHO-
onpegeneHHble CBOWCTBa, €cnu yKa3aHHbIl7I TOBaAp MOXeT ObITb UCMONb30BaH UCKMIOYUTENBHO I'IpVIOGpE‘TaIOLU,I/IM
ero ﬂOTpe6VITeﬂeM.

Mpn oTkase notpebutens oT ToOBapa nNpogaseL, AOIMKEH BO3BPATUTb €MY AEHEXHYK CyMMY, yhnravyeHHYyH
noTpebutenem no 4OroBOpy, 3a UCKMIYEHUEM PACXO40B NpoaaBLia Ha 4OCTaBKYy OT NOTPebuTens BO3BpaLLeHHOro
ToBapa, He no3gHee 4YeM 4epe3 AecsATb AHEW CO [AHA NpeabsiBeHns notpebuTenem COOTBETCTBYIOLLEIO
TpeboBaHus.

5. MNMocnepcTenst Npoaaxn ToBapa HeHaanexalero kayectsa AUCTaHUMOHHBIM cnocobom mpogaxu ToBapa
YCTaHOBJIEHbI MOSIOXKEHNSIMU, NPEYCMOTPEHHLIMM CTaTbsaAMU 18 - 24 HacTosAwero 3akoHa.

CraTtbs 26.2. NpaBuna npogaxmu oTAernbHbIX BUAOB TOBapoOB
[NpaBuna npodaxu OTOENbHbIX BWOOB TOBapoOB YCTaHaBnueatoTca [lpaButensctBoM Poccuickomn
depepauuu.

Mnaga lil. 3ALLATA NMPAB NOTPEBUTENEN NPU BbINONTHEHUU
PABOT (OKA3AHUM YCIIYT)

Cratbs 27. Cpoku BbINOSIHEHUS paboT (Oka3aHusA ycnyr)

1. NcnonHuTtenb 06s3aH OCYyLWECTBUTL BbINOMHEHWe paboTbl (Oka3aHue YCryru) B CPOK, YCTaHOBMEHHbIN
npasBunamy BbINONHEHNS OTAENbHbIX BUAOB paboT (OKasaHWs oTAernbHbIX BWOOB YCMyr) wunu [OroBOpOM O
BbINOMHEeHNN paboT (okasaHuwm ycnyr). B poroBope 0 BbiMONHeHMU paboT (oka3aHuM ycnyr) MOxeT
npegycmMaTpuBaTbCa CPOK BbINOMHEHUSA paboTbl (OkasaHus yCcnyru), ecnvM ykasaHHbIMW MpaBunamy OH He
NPegycMoOTpeH, a TakkKe CpOK MeHbLeW MNpPoOOSDKMTENBHOCTM, YeM CpOoK, YCTAHOBMEHHLIN YyKasaHHbIMU
npasunnamu.

2. Cpok BbINOSMIHEHUSI paboTbl (OKa3aHWsl YCIyrv) MOXET OonpenenaTbCs gaton (nepmogom), K KOTOpow
OOIDKHO ObITb 3aKOHYEHO BbINONHEHNE paboTbl (OkaszaHue ycnyru) unu (M) gaton (nepuogom), K KOTOPOW
WCMNOSHUTENb OOJMKEH NPUCTYNUTL K BbINOMHEHMIO paboTbl (OKa3aHMWIo yCryri).
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3. B cnyyae, ecnu BbinonHeHve paboTbl (Oka3aHWe YCryru) OCYLUEeCTBMSETCA MO 4YacTaAM (OgocTaBka
nepuoan4ecKkon nevaTu, TexHudeckoe obcnyxmBaHne) B Te4eHne Cpoka AeVCTBUS JOroBoOpa O BbIMONHEHNW paboT
(okazaHuK ycnyr), OOMKHbI NpefycMaTpuBaTbCsl COOTBETCTBYIOLLME CPOKU (Nepuofbl) BbINOMHEHUS Takux pabot
(okazaHus ycnyr).

Mo cornalleHvio CTOPOH B AOroBOpe MOryT ObiTb MpPeayCMOTPEHbl Takke CPOKM 3aBepLUEHUs OTAerNbHbIX
aTanoB paboTbl (MPOMEXYTOYHBIE CPOKM).

Cratbs 28. [ocneacTBUA HapyLLEHUSA UCNONTHUTENEM CPOKOB BbINOJNIHEHUA paboT (oKa3aHUA ycnyr)

1. Ecnn ucnonHuTenb HapyLwwun CPokW BbINOMHEHUS paboTbl (OKasaHWs yCrnyru) - CpokM Hadyana u (Mnu)
OKOHYaHMS BbINOMNHEHUs paboTbl (oKasaHus ycnyrn) u (Mnu) NPOMEXYTOYHbIE CPOKM BbINOMHEHUSA paboThbl
(okasaHus ycnyru) unu Bo BpeMsl BblNonHeHUs paboTbl (OKa3aHus ycryru) ctano ovyeBuAHbIM, YTO OHa He byaer
BbIMOSIHEHA B CPOK, NOTpebutens No ceBoemy BbIGOpy BNpase:

Ha3Ha4YUTb UCMONHUTENO HOBbIN CpPOK;

Nopy4ynTb BbINOJIHEHNE pa60TbI (OKa3aHI/Ie YCﬂyFI/I) TPETbUM NnNUaM 3a pa3dyMHy LeHY U1 BbINMONHUTL €e
CBOMMM cnNnaMn n I'IOTpe60BaTb OT ucnoJsiHnTena Bo3mMmelleHmna NoHeCEHHbIX pacxogos,

notpeboBaTh YMEHbLUEHWS LieHbI 3a BbIMONHEHUE paboThbl (Oka3aHue ycrnyru);
OTKa3aTbCs OT UCMOSHEHWUSI [OTOBOPA O BhINOMHEHUN PpaboTbl (OKasaHuu ycryrm).

MoTpebutens BnpaBe NMoTpeboBaTb TaKKe MONTHOTO BO3MELLEHUS] YObITKOB, MPUYMHEHHBIX EMY B CBSI3M C
HapyLleHNeM CPOKOB BbIMONIHEHWs1 paboThl (OKasaHusa ycnyru). YObITKM BO3MELLAIOTCA B CPOKM, YCTaHOBEHHbIE
ANsl yOOBNETBOPEHWS COOTBETCTBYHOLLMX TpeboBaHMI NoTpeduTens.

2. HasHayeHHble NoTpeGuTenemM HOBble CPOKU BbINOMHEHUS pPaGoTbl (OKkasaHWs ycryru) ykasbiBaloTcsl B
[LOrOBOPE O BbINOMHEHUM paboThl (OKasaHWUu ycnyru).

B cnyyae npocpoyku HOBLIX CPOKOB MOTpPEOUTENb BnpaBe MPeabsiBUTb MCMONHUTENIO UHble TpeboBaHus,
YCTaHOBIEHHbIE MYHKTOM 1 HacTosLWen cTaTbm.

3. UeHa BbinonHeHHoW paboTbl (OKa3aHHOW Yycnyru), Bo3Bpallaemasi noTpebuTento npu oTkase oT
WCMONHEHNs1 AOroBopa O BbINOMHEHUN paboThbl (OKas3aHWM yCnyrun), a Takke y4nTbiBaeMas npu yMeHbLUEHWUN LieHbI
BbINOMHEHHOW paboTbl (OKa3aHHOW ycnyru), onpepensieTcss B COOTBETCTBMM C nNyHkTamu 3, 4 n 5 cratbm 24
HacTosLlero 3akoHa.

4. MNpwn oTKase oT NUCMOSTHEHWS JOroBOpa O BbIMNONIHEHMU paboThl (OKasaHWM yCnyrn) UCNONHUTENb HE BNpaBe
TpeboBaTh BO3MELLEHNS CBOMX 3aTpaT, NPOM3BEOEHHbIX B NpoLEecce BbINOMHEHUA paboTbl (OkasaHua ycnyru), a
Takke Nnatbl 3a BbINOMHEHHYO paboTy (OKasaHHyK YCryry), 3a UCKKYEHMEM cryyasl, ecnun noTpebutens NpuHAnN
BbINOMHEHHY0 paboTy (OKasaHHYHo YCnyry).

Ab3au nckntoveH. - degeparnbHbii 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapylleHus yCTaHOBMEHHbIX CPOKOB BbINOMHEHNST paboThbl (Oka3aHus ycryrn) UM HasHayeHHbIX
notpebutenem Ha OCHOBaHUM OyHkTa 1 HaAcToOsILEN CTaTbM HOBbIX CPOKOB UCMOMNHUTENDb ynnavymMBaeT notpebuternto
3a Kaxabl OeHb (4ac, ecrnv CpoK onpederieH B Yyacax) NPOCPOYKN HEYCTOMKY (NEeHI0) B pasmepe Tpex NpoLeHToB
LieHbl BbINOMHEHMSA paboTbl (Oka3aHWs yCcnyru), a ecnv LeHa BbINofHEeHWs paboTbl (OkazaHWs yCnyru) 4OroBOPOM O
BbIMONHEHNW paboT (oKasaHuu ycrnyr) He onpefeneHa - oblen LeHbl 3akasa. [JoroBOpoOM O BbIMOMHEHUM paboT
(okasaHun ycnyr) mexgy noTpebutenem u McnonHUTenem MoxeT ObiTb yCTaHOBreH Gornee BbICOKMIA pa3mep
HEeyCTOWKN (NeHwn).

HeycTtonka (neHs) 3a HapylleHMe CPOKOB Hayarna BbINOSIHEHWUS paboTbl (OkalaHwWsl ycnyru), ee aTana
B3bICKMBAETCA 3a KaXAbIN AEHb (4ac, ecriv CpoK onpeaenieH B Yacax) NMpOCpPOYKM BNNOTh 4O Hayana BbINOSHEHMWS
paboTbl (OKasaHusa ycnyru), ee aTana unu npeabsasneHus notpedbutenem TpeboBaHunin, NpegyCMOTPEHHbIX MYHKTOM
1 HacTosLWen cTaTbK.

HeycTtonka (NeHsl) 3a HapylLleHWe CPOKOB OKOHYaHWSI BbIMOMHEHUSA paboTbl (Oka3aHMs ycryru), ee atana
B3bICK/BAETCA 3a KaXdbl OeHb (4ac, ecrnvm CpoK onpedeneH B 4Yacax) NPOCPOYKM BMAMAOTb A0 OKOHYaHWSA
BbIMOSTHEHUA paboTbl (OKasaHMs ycryrn), ee 3Tana WM npegbsiBieHuMs notpedutenem TpeboBaHWA,
npesyCMOTPEHHbIX NYHKTOM 1 HacTosiLen ctaTbu.

Cymma B3bICKaHHOW MNOTpPeGWUTeneM HeycTOWKM (NMeHW) He MOXEeT MpeBbillaTh LEeHy OTAENbHOro Buaa
BbINONHEHUA paboThl (OKkasaHWs ycryru) unu obLLylo LeHy 3akasa, ecrnv LieHa BbIMOMHEeHUs OTAenNbHOro Buaa
paboTbl (OKa3aHUsa ycryru) He onpeaeneHa JOrOBOPOM O BbIMOMHEHUM paboTbl (Oka3aHuW ycryru).

Paamep HeycTolku (NeHW) onpenenseTcs, UCXOAsl U3 LieHbl BbINONTHEHNsT paboThbl (OKasaHus ycnyru), a ecnm
yKkasaHHas UeHa He onpeferneHa, ucxoas us oblien LeHbl 3akasa, CyLeCcTBOBaBLUEN B TOM MeCTe, B KOTOPOM
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TpeGOBaHI/Ie n0Tpe6|/|Ten;| JOIMKHO ObINo  ObITb yOoBIeTBOpPEeHO ucnonHuTenem B [O€EHb D,O6DOBOJ'II:-HOFO
yOOBIETBOPEHNA TaKoro Tpe6OBaHI/IF| mnn B [JdeHb BblHECEHUA cyp,e6Horo peLwleHuna, ecnu Tp86OBaHI/Ie
n0Tpe6|/|Ten;| D,OGpOBOﬂbHO yOoBIETBOPEHO HE ObI1o.

6. TpeboBaHua noTpebuTens, yCTaHOBMEHHbIE NYHKTOM 1 HaAcTosAWwen cTaTbW, He nognexar
YOOBMNETBOPEHUIO, €CNIN UCTIONHUTENb AOKaXET, YTO HapyLLEHME CPOKOB BbINOMHEHMS paboThl (OKasaHus ycnyru)
NPOU30LLIIO BCEACTBUE HEMPEOLAONMMOW CUIbl U MO BUHE NoTpebutens.

Cratba 29. [lpaBa noTpe6uTens npu o6HapyxeHMU HeOCTaTKOB BbINONHEHHOM paboTbl (OKa3aHHON ycnyru)
1. MoTpebutens npu oBHapPYXeHUN HeOOCTaTKOB BbINOSIHEHHOW paboTbl (OKasaHHOW ycrnyru) Bnpaee Mo
CBOeMy BbIOOpY NoTpeboBaTh:

0€e3B03ME3HOr0 YCTpaHEHMS1 HE4OCTATKOB BbIMOJSIHEHHOW paboThl (OKa3aHHOW YCNyrn);
COOTBETCTBYHLLENO YMEHbLUEHMS LiEHbI BbIMONTHEHHOW paboThbl (OKa3aHHOW yCryri);

6e3B03ME3JHOrO0 M3rOTOBIEHUS] OPYro/ BeluM W3 OOHOPOAHOrOo MaTepuarnia Takoro e KadyecTBa WM
MOBTOPHOTO BbINOSIHEHNA paboTbl. pu 3Tom noTpebuTenb o6s3aH BO3BpaTWTb paHee MNepedaHHyl emy
WCMOSTHATENEM BELLb;

BO3MeLlEeHNUA NMOHECEHHbIX UM pacxogoB MO YyCTpaHEeHUK HeOOoCTaTKoB BbIMONTHEHHOMN pa6OTbI (0Ka3aHHOIZ
yCJ'IyFI/I) CBOMMWM cunamMmum nnm TpeTbMMn nNMuamMmun.

YpoeneTtBopeHue TpeboBaHuii noTpebutens o 6e3B03mMe3qHOM YCTpaHEHUM HEAOCTATKOB, 06 U3roTOBNEHUM
OPYrov Bewy MM O MOBTOPHOM BbLINOSIHEHWM PabOTbl (OKa3aHWM YCryrM) He ocBobOXOaeT WUCNONHUTENSA OT
OTBETCTBEHHOCTU B (DOPME HEYCTOWKN 3a HApyLLEHUE CPOKa OKOHYaHWS BbIMOSIHEHMS paboTbl (OKkasaHus ycnyri).

MoTpebutenb BnpaBe 0TKa3aTbCA OT WUCMOJIHEHWUS [OTOBOPA O BLIMOSIHEHUM PaGoThl (OKa3aHUW ycrnyru) u
noTpeGoBaTb MOMHOIO BO3MELLEHUS! YOLITKOB, ECN B YCTAHOBIIEHHLIN YKa3aHHbIM JOrOBOPOM CPOK HegoCTaTku
BbINOIHEHHOW paboTbl (OKa3aHHOW YCIyr) He yCTpaHeHbl ucnonHuTenem. MoTpebuTens Takke BNpaBe 0Tka3aTbCs
OT WCMOJIHEHNA [OroBopa O BbLIMOMHEHWM paGoThl (OKa3aHUWM YCMyru), ecri UM OGHapYXKEHbI CYLLECTBEHHbIE
HedoCTaTK BbINOMHEHHON paboTbl (OKA3aHHOW YCMyru) UMW WHblE CYLLECTBEHHbIE OTCTYMINEHWS OT YCMOBWM
[LOroBopa.

MoTpebuTens BnpaBe noTpeboBaTb Takke MOMHOMO BO3MELLEHMS YObITKOB, NMPUYMHEHHBIX €My B CBA3U C
HeJocTaTKaMu BbINOSTHEHHOW paboThl (OKazaHHOW ycnyru). YObITKM BO3MELLAOTCA B CPOKW, YCTAHOBMEHHbIE AMs
YAOBNETBOPEHUS COOTBETCTBYIOLUX TpeboBaHMn NoTpebuTens.

2. UeHa BbIMonHeHHOW paboTbl (OKa3aHHOM Yycnyru), BO3Bpalwiaemasi norpebutento npu oTkase oT
WCMOSHEHNST JOrOBOpa O BbINOMHEHNM paboThl (OKas3aHWy ycryru), a Takke ydyuTbiBaemasi Mpu yMEeHbLUEHMMN LieHbI
BbIMOSTHEHHOW paboThbl (OKa3aHHOW YCnyru), onpefensieTca B COOTBETCTBUM C MNyHkTamu 3, 4 u 5 cratbun 24
HacTosiwero 3akoHa.

3. TpeboBaHusi, cBsA3aHHble C HedocCTaTkaMu BbIMOMHEHHOW paboTbl (OkasaHHOW Yycryrn), MoryTt ObiTb
npeabsBrieHbl NPy MPUHATUU BbINOMHEHHONW paboTbl (OKa3aHHOM yCMyrv) wunu B XOA4e BbINOSHEHWS paboThbl
(okasaHus ycnyrn) nmbo, ecnvm HEeBO3MOXHO OOHApYXUTb HeJoCTaTKM MpU NPUHATUW BbIMNONIHEHHOW PaboThl
(okasaHHOW ycrnyru), B Te4EeHNe CPOKOB, YCTAaHOBMEHHbIX HACTOALLMM NMYHKTOM.

MoTpebuTtens BnpaBe npeaobaBnAaTb TpeboBaHUSA, CBA3aHHbIE C HegocTaTKaMy BbIMOSTHEHHOW paboThl
(okasaHHOW ycnyru), ecnu oHM oBbHapyXeHbl B TeYeHWe rapaHTUMHOMO CpoKa, a Npu ero OTCYTCTBUM B PasyMHbIN
CpoK, B npegenax ABYX NeT CO AHS NPWHATUS BbINONHEHHOW paboTbl (Oka3aHHOW ycrnyru) unuv nATM net B
OTHOLUEHMUW HEJOCTaTKOB B CTPOEHUN U MHOM HEABWXMMOM MMYLLECTBE.

4. UcnonHuTenb OTBeYaeT 3a HeJoCTaTkM paboThbl (YCryrn), Ha KOTOPYIO He YCTaHOBMEH rapaHTUIAHBIA CPOK,
ecnu noTpebuTenb OOKaKET, YTO OHU BO3HUKIN 4O €€ MPUHATMS UM UMW MO MpUYMHAM, BO3HUKLUMM [0 3TOro
MOMEHTa.

B oTHOWweHUK paGOTbI (yCJ'IyFM), Ha KOTOPYK yCTaHOBJIIEH FapaHTI/IIZHbIIZ CpPOK, ncnonHuteslb oTBe4YaeT 3a ee
HeOOoCTaTKN, eClnin He OOoKaXeT, YTO OHM BO3HUKIN Nnocrne NpUuHATUA paGOTbI (yCJ'IyFVI) HOTpe6MTeﬂeM BcnencTeue
HapyweHna uM npasuilt  UCNONb30OBaHUA pe3ynbTaTta pa60TbI (yCJ'IyFVI), OencTBum TpeTbnx nuy wunun
Herlpeo,u,onleOﬁ CuUnbl.

5. B cny4asix, korga npegyCMOTPEHHbIN LOrOBOPOM rapaHTUMHBIA CPOK COCTaBMSIET MeHee ABYX NeT (natm
neT Ha HEABMXMMOE WMMYLLECTBO) U HeadocTaTku paboTbl (ycnyrn) obHapyxeHbl noTpebutenem no mcrevyeHuu
rapaHTUAHOIO Cpoka, HO B npegenax AByX neT (MATW NeT Ha HeaBWXMMOE MMYLLECTBO), notpebutens Bnpase
npeabaBuTb TpeboBaHUS, NPeayCMOTPEHHbIE NYHKTOM 1 HacTosLWen cTaTbu, eCru JOKaXeT, YTO Takne HeJocTaTku
BO3HMWKIM 0 NPUHATUSA UM pe3ynbTaTta paboTbl (ycrnyri) Unuv no npudnHam, BO3HUKLLMM A0 3TOr0 MOMEHTA.

6. B cnyyae BbISIBNEHUSI CYLLECTBEHHbLIX HeOoCTaTKoB paboThl (ycryru) noTpebutens BnpaBe NpeabsBuTb



ucnonHuTento TpeboBaHne o 6€3B03ME3OHOM YCTPaHEHMM HEOOCTATKOB, ECIIN JOKAXET, YTO HELOCTaTKN BO3HUKIIMU
00 NMPUHATUS UM pedynbTaTa paboTbl (yCryru) unm no npuyvHam, BO3HUKLWMM 0 3TOro MoMeHTa. OTo TpeboBaHue
MOXET ObITb NpeabsBMEHO, eCN TakMe HegocTaTkM 0BHapYKeHbl Mo UCTeYeHUn ABYX NeT (NATU NeT B OTHOLLEHMU
HEeABWXMMOIrO MMYLLIECTBA) CO AHSI MPUHATMS pesynbTata paboTbl (ycnyru), HO B Npedenax yCTaHOBIIEHHOIO Ha
pesynbTaT paboTbl (ycryrin) cpoka crnyxbbl UnuM B TeYeHUe AEecsATU NEeT CO OHS NPUHATUS pesynbTaTa paboTbl
(ycnyrn) notpebutenem, ecnu cpok cnyxbbl He ycTtaHoBneH. Ecnu gaHHoe TpeGoBaHWe He YAOBMETBOPEHO B
TeyeHve ABaAuaTV OHEN CO OHA ero npeabsBreHust notpebutenem unm oBHapYXXEHHbIN HEAOCTATOK SBMSETCS
HeyCTpaHUMbIM, NOTpebunTenb No cBOeEMyY BbiGOpy BrnpaBe TpeboBaThb:

COOTBETCTBYIOLLErO YMEHbLUEHWS LiEHEI 3@ BbINOMHEHHY0 paboTy (Oka3aHHyo ycryry);

BO3MELLEHUS] MOHECEHHbIX UM PAcXOOB MO YCTPAHEHUI HEeJOCTaTKOB BbIMONIHEHHOW paboThl (OKkasaHHOM
YCyr1) CBOMMU CUITaMU U TPETbUMU NULLaMU;

OTKasa OT UCNOSIHEHNS AOroBOpa O BbINOMHEHMM paboThl (OKa3aHUKU yCrnyrn) U BO3MeELLLEHUS YObITKOB.
CrtaTtbs 30. Cpoku ycTpaHEeHUs He[OCTaTKOB BbINONTHEHHOW paboThbl (OKazaHHOW ycnyru)
HepocTtatkn paboTbl (ycryrn) AOMKHbl ObiTb YCTpPaHEHbI UCMOMHUTENEM B pPa3yMHbIA CPOK, HasHa4YeHHbIN

notpebutenem.

AbG3au nckntoveH. - degepanbHbivi 3akoH oT 17.12.1999 N 212-03.

HasHaueHHbIN FIOTpe6I/ITeJ'IGM CPOK yCTpaHeHna HeOOCTaTKOB TOBapa yKa3blBaeTCA B 4OroBope Ui B MHOM
noanncbiBaeéMomM CTOpOHaMU JOKYMEHTEe nnbo B 3asiBNEHUHU, HanpaBneHHOM ﬂOTpe6MTeﬂeM NCNOJTHUTENIO.

3a HapylweHne npegyCMOTPEHHbIX HacTOSALWEeN CTaTben CPOKOB YCTpPaAHEHUS HeOoCTaTKOB BbIMONHEHHON
paboTbl (OkasaHHOW YCryrM) UCNOMHUTENb YnnaynmBaeT NoTpeduTento 3a Kaxablh LeHb MPOCPOYKM HEYCTOWKY
(neHw), pasmep M MNOPSIAOK WUCYHUCIIEHUS KOTOPOW ONpenensiTcs B COOTBETCTBMM C MyHKTOM 5 cratbn 28
HacTosiwero 3akoHa.

B cnyyae HapyleHMs yKasaHHbIX CPOKOB MOTpeGuTenb BrnpaBe MNpeabsBUTb WCMOMHUTEMO WHble
TpeGoBaHus, NpeaycMoTpeHHble NyHkTamu 1 1 4 ctaTb 29 HacTosLLEero 3akoHa.

CrtaTbs 31. Cpoku yaoBneTBOpeHUsi oTAeNbHbIX Tpe6oBaHMI NoTpebuTens

1. TpeboBaHusa noTpebutenss o6 yMeHbLUEHUM UeHblI 3a BbINOMHEHHYD paboTy (OKa3aHHyl ycnyry), o
BO3MELLLEHMN PAcXOfoB MO YCTPAHEHMIO HE4OCTATKOB BbINOMHEHHOW paboThl (OKa3aHHOW YCIyrn) CBOMMU CUIlamu
Unu TpPeTbMMM NMLIaMK, a Takke O BO3BpaTe ynnadeHHoW 3a paboTy (ycryry) AeHEXHOW CyMMbl U BO3MELLEHUN
YObITKOB, MPUYMHEHHbIX B CBSA3M C OTKA30M OT UCMOJTHEHNS 4OroBopa, NPeayCcMOTPEHHbIe MYHKTOM 1 cTaTtbun 28 1
nyHkTamun 1 1 4 cratbu 29 Hactosiwero 3akoHa, noanexat YOOBIETBOPEHMIO B AECATUAHEBHbIA CPOK CO AHS
npeabsiBIIEHNS COOTBETCTBYHOLLETO TPeOOBaHNS.

2. Tpe6OBaHI/IF| n0Tpe6|/|Ten;| 0 6e3B03Me3AHOM M3roTOBMEHUU E,perVl Bewn n3 ogHopoaHoOro Martepuana
TaKoro e KayvecrtBa Ui O NOBTOPHOM BbIMNOJTIHEHUN pa6OTbI (0Ka3aHl/II/I yCﬂyFI/I) noganexart ynoBrieTBOPEHUO B
CpPOK, YCTaHOBJ'IeHHbIIZ Aana CpoOYHOro BbIMOJIHEHUA pa60TbI (0Ka3aHVI$'-| yCJ'IyFVI), a B Cliy4dae, ecnun 3TOT CpPOK He
YCTaHOBJIEH, B CpPOK, HpeﬂyCMOTpeHHbIVI AOroBopomMm O BbINOJIHEHUN pa6OTbI (OKa3aHI/IVI yCJ'IyFI/I), KOTOprIZ ObIn
HeHaanexatle NCroJiHeH.

3. 3a HapyLieHMe nNpegyCMOTPEHHBIX HACTOALLEN CTaTbeN CPOKOB YOOBMNETBOPEHNSA OTAENbHbLIX TpeboBaHM
noTpebutens UcnonHUTenb ynnadnsaet NOTpedbuTento 3a Kaxabl AeHb NPOCPOYKM HEYCTOWKY (MEH0), pasmep u
NopsiJoK MCYUCIEHNS KOTOPOW onpeaensoTca B COOTBETCTBUN C MYHKTOM 5 cTaTtbu 28 HacToswero 3akoHa.

B cnyyae HapylleHWsi CpOKOB, yKasaHHbIX B MOyHKTax 1 M 2 HacTosiwen cTaTbW, NoTpebutenb Brpase
NpeabsBUTL UCMONHUTENIO MHble TpeboBaHUS, NPeayCMOTPEHHble NyHKTOM 1 cTatbu 28 1 nyHkTamu 1 1 4 cTatbn
29 HacToswero 3akoHa.

CrtaTba 32. [paBo noTpebuTens Ha oTka3 OT UCMOJSIHEHUA AOrOBOpPa O BbINONIHEHMU paboT (OKa3aHuu ycnyr)

MoTpebutenb BnpaBe OTKa3aTbCA OT MCMNOMHEHUS OOroBopa O BbINOMHEHUM paboT (oKasaHuu ycnyr) B
noboe BpeMs Mpu yCroBUW onnaTtbl UCMOMHUTENO (PakTUYECKN MNOHECEHHbIX WM PacxogoB, CBA3AHHbIX C
ucnonHeHnem o0ba3atensCTs No JaHHOMY A0roBopy.

CrtaTbsa 33. CMeTa Ha BbliNnonHeHue paboTbkl (OKazaHue ycnyru)
1. Ha BbinonHeHne paboTbl (OKasaHue ycnyru), nNpeagycMOTPEHHOW AOrOBOPOM O BbIMOMHEHUM paboThl
(okaszaHun ycnyr), MOXeT ObITb cOCTaBrneHa TBepaas unu npubnusntensHasa cmeTa.

CocTaBneHue Takon cMeTbl Mo Tpe6OBaHI/IIO I'IOTpGGVITeJ'Iﬂ UIn ucnonHuTens obsasaTtensHo.

2. VicnonHuTenb He Bnpase TpeboBaTb yBenu4eHUs TBEpAOW CMeThl, @ NoTpebuTens - ee yMeHbLUEHNs, B
TOM 4Yucne B criyyae, Koraa B MOMEHT 3aKMo4eHNs JoroBopa UCKIYanack BO3MOXHOCTb NpeayCcMOTPeTh MOSHbI
06beM nognexaux BbINoMHEHO paboT (Oka3aHUIo YCnyr) UM HEOBXOAMMbBIX AN1A 3TOro Ppacxodos.
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WcnonHutenb umeet npaso TpeGOBaTb yBenn4yeHunqa TBep,El,Oﬁ CMeTbl Npu CyuwecCcTBeHHOM BO3pacCTaHUu
CTOMMOCTM MaTepuanoB u O60pyﬂ,OBaHMﬂ, npenocrtaBndeMblX UCMNONMHUTENEM, a TaKXe OKa3blBaeMbIX eMy
TpeTbMMU nUaMnN yCcnyr, KOTOPOE Hel1b3A ObIno npegycmMmoTpeTb Mnpu 3aknw4eHnn [orosopa. npl/l OTKase
I'IOTpe6l/ITeJ'IFI BbIMOJTHUTb 3TO Tpe6OBaHVIe NCnoJfiHUTEe b BNpaBse paCToprHyTb 4OroBOp B Cyﬂ,GGHOM nopAagke.

3. Ecnn BO3HMKNA HEOOXOAMMOCTb BbIMNOMHEHUST OOMOMHUTENbBHBbIX PaboT (oKaszaHus OOMOMHUTENbHbBIX
yCcnyr) m no 3TOW MNPWYMHE CYLLECTBEHHOIO MpPEBbLIWEHNA NPUONN3NTENBHOM CMETbI, MUCMOMHUTENb 00A3aH
CBOEBpPEMEHHO npenynpeants 06 atoM notpebutens. Ecnu notpebutene He gan cornacue Ha npeBbILIEHME
npuGNN3NTENBHON CMETbLI, OH BrpaBe 0TKasaTbCsA OT UCNONHEHUs foroBopa. B aTom cnyyae ncnonHuTene MoOXeT
TpeboBaTb OT NOTpebuTens ynnaTthbl LeHbl 32 BbINONIHEHHYIO paboTy (OKasaHHy yCnyry).

VcnonHutenb, CBOEBPEMEHHO He npeaynpeamBLLMA  NOTPeOUTENs O HeobGXoaMMOCTU MNPEBbILLEHUS
npUGNN3NTENBLHON CMEeTbI, 06513aH MCMONMHUTL AOrOBOP, COXPaHsSs NpaBo Ha onnarty paboTsl (ycnyrn) B npeaenax
NpUGNIN3NTENBHOM CMETHI.

Cratbs 34. BoinonHeHue paboTbl U3 MaTepuana UCNONTHUTENSA
1. UcnonHutenb 0653aH BbINONHWUTL paboTy, onpeaeneHHylo AOroBOPOM O BbINOMHEHUU paboTbl, N3 CBOErO
MaTepuana v CBOUMW CPeACTBaMW, €CMM UHOE He NpeayCMOTPEHO JOrOBOPOM.

Wcnonuutens, I'Ipeﬂ,OCTaBVIBLUVIﬁ mMaTtepuan Aand BbINOJIHEHUA pa6OTbI, OTBEeYaeT 3a €ero HeHapanexallee
Ka4vyecCTBO No npasuiiam 00 OTBETCTBEHHOCTU npoaasuUa 3a ToBapbl HEHaAeXallero Ka4ecrtea.

2. Martepvan wucnonHutensa onnadvMBaeTcs noTpebutenem npu 3akMYEeHUW YKa3aHHOro [Jorosopa
NOMIHOCTBIO UNKU B pa3Mmepe, ykazaHHOM B JOrOBOPE O BbINOSIHEHUN PaboTbl C YCNOBUEM OKOHYATENbHOrO pacyeTta
npv Nony4yeHnn NoTpedmTenem BbINOMHEHHON UCMIONHUTENEM paboThl, eCrin MHOW NOPAOOK pacyeToB 3a MaTepuvan
UCMOSNHUTENS He NpeayCMOTPEH cornalleHnemM CTOPOH.

3. B cnyyasix, npeayCMOTPEHHbIX JOFOBOPOM O BbINOMHEHMWN paboThl, MaTepuan MoXeT ObiTb NpegocTaBeH
ucronHuTenem notpedutento B kpeaut. Mocneaytollee M3MeHeHve LieHbl NpeAoCTaBeHHOro B KpeauT matepuana
1cronHUTena He BrieveT 3a coboit nepepacyeTa.

4, MaTepman UCNONHUTENS W HeobxoauMMble AN BbIMNOSTHEHUS paGOTbI TEXHNYECKMe cpeacTea,
MHCTPYMEHTbI U Nnpo4ee AOCTaBAKTCA K MECTY BbINOJTHEHUA pa60T ncnornHuTenem.

CrtaTbsa 35. BbinonHeHue paboTbl U3 MaTepuana (c Bewblo) NnoTpedburtens
1. Ecnu paboTa BbINOMHSETCA MOMHOCTBLIO WM 4YacTMYHO M3 MaTepuana (C Belbi) noTpebutens,
UCMOSTHUTENb OTBEYaEeT 3a COXPaHHOCTb 3TOr0 Matepuana (BeLu) 1 npaBurbHOE ero UCNonbL3oBaHMe.

McnonHuTtens 0b6s3aH:

npeaynpeante NOTpebuTensa o HeNPUrogHOCTN MM HeaobpokayveCTBEHHOCTU nepeaaHHoro notpeburenem
MaTepuana (BeLun);

npencrtaBnUTb OTHET (o]] n3pacxogoBsaHun Mmartepuarna n BoO3BpaTnuTb €ro oCTtaTok.

B cnyyae nonHom vnu 4acTUYHOM yTpaThl (NOBpeXAeHus) matepuana (Bewm), NPMHATOro OT notpeburtens,
ucnonHuTens ob6s3aH B TpexOHEBHbIA CPOK 3aMEHWUTb ero OAHOPOAHbLIM MaTepuarnoM (BeLlbi) aHarormyHoro
KayecTBa W MO XenaHuio NoTpebutens M3roToBUTb M3genve u3 ooHOPOAHOro MaTepuana (Bewm) B pasyMHbIN
CPOK, @ Mpu OTCYTCTBUM OOHOPOLHOro Martepuana (Belyu) aHarnormyHoro kayecrsa - BO3MECTUTb MoTpebuTento
ABYKpPaTHYIO LEHY YyTpadeHHoro (MoBpeXAeHHOro) maTepuana (Bewm), a Takke pacxofbl, MOHECEHHble
notpebutenem.

2. LleHa yTpadeHHoOro (MoBpexgeHHOro) martepuana (Bewm) onpenensieTcs, UCXoAasl M3 LieHbl MaTepuana
(BeLum), cyluiecTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue noTpedbuTtens 4OMmKHO 6bino 6biTh YA0BNETBOPEHO
ucnonHuTenem B AeHb A0BPOBOMLHOIMO YOOBMETBOPEHUS Takoro TpeboBaHUS UM B AeHb BblHECEHMS cyaebHoro
pelleHus, ecnu TpebosaHme notTpebutens JOO6POBOMNbLHO YAOBNETBOPEHO He ObINo.

Ll,eHa maTtepunana (BeLIJ,l/I), nepegaBaemMoro UCnoJiHUTE, onpenendeTcd B 4OroBope O BbINOJIHEHUN pa6OTbI
WM B UHOM OOKYMEHTE (KBVITaHLI,VIVI, 3a|<a3e), noareepXxgakuiem ero 3akro4eHue.

3. NcnonHuTtenbe ocBoboxaaeTcs OT OTBETCTBEHHOCTW 3a NOSMHYK UMW YaCTUYHYO YTpaTy (noBpexaeHue)
MaTepuana (BeLu), NPUHATOro MM OT nNoTpebuTtens, ecnn noTpebuTtens NpeaynpexaeH ncnonHutTenemMm o6 ocobbix
CBOWCTBax Martepuana (Beluu), KOTOpble MOryT MNoBfeyYb 3a COOOM €ro MOMHYK WM YacTU4HYyl0 yTpaTy
(noBpexaeHve) nMbO ecnu ykasaHHble CBOWCTBa MaTepuana (Bewy) He mornu ObiTb OBHapyXeHbl npu
Hagnexalleln npuemMke UCNoMHUTeNem 3Toro MaTepuana (BeLm).

Crtatbsa 36. O6si3aHHOCTb McCMONHUTENA MH(OpMUpoBaTbL NoTpebutens o6 obcTosiTenbCTBaX, KOTOPble MOryT
NOBNMUATb Ha KayeCTBO BbINOJIHAEMOW paboTbl (OKasbiBaeMOW yCnyru) unu noeriedyb 3a cO60M HEBO3MOXHOCTb ee
3aBepLUeHUs B CPOK



WcnonHutene o6sa3aH CBOEBpPEMEHHO WMH(OPMMpPOBATL MOTPedbMTEns O TOM, YTO cobngeHue ykasaHui
notpebutens n uHble oBCTOATENLCTBA, 3aBUCSLLME OT MOTPEOUTENS, MOryT CHU3UTb KayeCTBO BbIMONTHAEMOMN
paboTbl (OKa3biBaeMOW ycryri) unv noerneds 3a COO0N HEBO3MOXHOCTb €€ 3aBEPLUEHUS B CPOK.

Ecnn notpebutenb, HeCMOTPs Ha CBOEBpPEeMeHHoe M 060CHOBaHHOE MHMOPMMPOBAHUE UCMOMHWUTENEM, B
pa3yMHbI CPOK HE 3aMEHWUT HEMNPUrogHbIN MM HeoOPOKAYEeCTBEHHLIN MaTepuar, He WU3MEHWUT yKasaHuh o
crnocobe BbINONHEHUA paboTbl (OkaszaHus ycryrm) nMbo He YCTPaHUT WUHbIX OBCTOATENnbCTB, KOTOpble MOryT
CHU3UTb KayeCTBO BbINOMHAEMON paboTbl (OKasblBaeMOW YCnyru), WUCNOMHUTENb BrpaBe oTkasaTbCa OT
WCMNOMHEHNs1 4OroBopa O BbINOMHEHUW paboTbl (OKasaHuu ycnyrm) n notTpeboBaTb NOMHOro BO3MeLLEHUS YObITKOB.

Crtatbs 37. Nopaaok u popmbl onnaTtbl BbINOIHEHHOW paboThl (OKa3aHHOMW yCcnyru)
MoTpebuTtenb 06s13aH oMnNaTUTL OKa3aHHbIE €My YCNyrn B MOpsiOKe M B CPOKWU, KOTOpblEe YCTaHOBMEHbI
OOroBOPOM C UCTMOSHUTENEM.

MoTpebutene 0653aH ONNaTUTL BLINOMHEHHYIO WCMONHWTENEeM B MnofnHoM obbeme paboTy nocne ee
npuHATMA noTpebutenem. C cornacusa notpedbutens pabota moxeT ObITb ONAayYeHa UM Npu 3aknoYeHun goroesopa
B MOSIHOM pa3mepe uUnu nNyTemM Bblaayn aBaHca.

Onnata oka3aHHbIX ycnyr (BbII'IOJ'IHeHHbIX pa60T) npon3BoanTCA nocpeacTtBoOM HallMYHbIX U ©e3Hann4yHbIX
pac4yeToB B COOTBETCTBMN C 3aKOHOOATENILCTBOM Poccunckon dJe/J,epau,VlM.

Mpn wncnonb3oBaHMM HanuMyHOW popMbl pacyeToB onnata ToBapoB (pabot, ycnyr) notpebutenem
npon3BoaAnNTCA B COOTBETCTBMU C YyKasaHMeM nponaBLa (I/ICI'IOJ'IHI/ITeJ'IFl) nyTeMm BHECEHUA HalU4YHbIX OeHEeXHbIX
cpeacte  npogasuy  (MCNOMHWTEN), NMOGO B  KpeauTHYK  opraHuMsauumio, nmbo nnaTeXxHoOMYy  areHTy,
OCYLLECTBMAIOWEMY OEATENbHOCTbL MO Mpuemy nnaTtexen uandeckmx nud, nnbo GaHKOBCKOMY MriaTeXHOMY
areHTy (cybareHTy), OCYLLEeCTBMAIOLWEMY OesATeNbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O OaHKax u
GaHKOBCKON AesATENbHOCTU, ECNU MHOE He YCTaHOBMeHO dheaepanbHbIMU 3aKkOHAaMU UMW MHBIMUM HOPMAaTUBHbLIMM
npasoBbiMW akTamu Poccuiickon ®epepauun. lMpu atom obssatenbctBa noTpebuTtens nepen npoAaBLOM
(vcnonHuTenem) no onnarte ToBapoB (paboT, yCnyr) cYATaOTCA UCMONMHEHHLIMU B pa3Mepe BHECEHHbIX OEHEXHbIX
CpeacTB C MOMEHTA BHECEHUSI HANUYHBLIX AEHEXHbIX CPEACTB COOTBETCTBEHHO NpoAaBLy (MCMONHUTEN), Nbo B
KpeauTHY0 OpraHusauuto, NMnbo NnaTeXHOMY areHTy, OCYLLEeCTBASOWEMY OESTENbHOCTb MO NpUeEMY MnaTexen
duanyeckmx nuy, nmbo GaHKOBCKOMY MIIATEXHOMY areHTy (CybareHTy), OCyLLeCTBISOWEMY OEATENbHOCTb B
COOTBETCTBMM C 3aKOHOAATENBCTBOM O BGaHKax M GaHKOBCKOWM AeATerNbHOCTY.

Cratbs 38. YTpaTtuna cuny. - PegepanbHbii 3akoH ot 25.10.2007 N 234-d3.

CrtaTtbsa 39. PerynupoBaHune oka3aHus oTAernbHbIX BUAOB yCnyr
MocnencTeusa HapyLlleHMs YCroBuii JOroBOpoB 06 OkasaHuy OTAENbHbIX BUAOB YCNYr, €CNn Takne JOroBopbl
no CBOEMY XapakTepy He nognagatoT noJ AeNCTBME HACTOsILLEN rMaBbl, ONpeaensatnTcs 3aKOHOM.

Cratbs 39.1. I'IpaBMna OoKasaHuA oTAaerNibHbIX BUWAOB Yycnyr, BbINOJIHEHUA oOTAelNlbHbIX BUOOB paGOT
norpeéurensam

[MpaBuna okasaHus OTAENbHbLIX BWMAOB YCMYr, BbIMNOMHEHMS OTAENbHbLIX BUOOB paboT notpebutensm
ycTtaHaBnuBatoTcs lNMpasutensctBom Poccuiickon ®eaepaunn.

Mnasa IV. TOCYOJAPCTBEHHAA N OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEN

CrtaTbs 40. PepepanbHbI rocyaapcTBEHHbIN HAA30p B 06nacTuy 3awuThbl NpaB noTpeéutenen

1. depepanbHbli TOCYAapCTBEHHbIM Hag3op B obnacty 3awmTbl NpaB noTpebuternen ocylecTBrseTcs
YMOJSIHOMOYEHHbIM doeieparnbHbiM OpraHoM UCMOMHUTENBHOW BNAacTu (garnee - opraH rocygapCTBEHHOIO Haa3opa)
B mopsagke, yctaHoBneHHoM lNpasutensctsom Poccuinckon degepaumu.

2. ®epepanbHbIvi rocygapCTBEHHbIN HaA30p B 06nacTy 3awwmThl NnpaB noTpebutenen BkNo4aeT B cebs:

1) opraHusaumio U NpoBedeHUe MNPOBEPOK COOMOAEHUS U3rOTOBUTENSIMU (MCMOSHUTENSMU, NpoAaBLAMU,
YNOSIHOMOYEHHbIMW  OpraHM3auusiMM UM YNOSIHOMOYEHHBIMU  UHAUBUAYASbHBIMA  MPEeANPUHUMATENSIMU,
uMmnopTepamMun) TpeGoBaHUN, YCTAHOBMEHHbIX MeXAyHapoAaHbIMM  JoroBopamu  Poccuiicko  ®epepauum,
HacTosawmM 3akoHoM, ApyrMMu deaeparnbHbiMM  3aKOHaMW M UHBIMW  HOPMAaTVBHBIMW MPAaBOBbLIMW  aKTaMu
Poccuiickon ®depepauun, perynmpyowMMm OTHOLWIEHMS B 00nactM 3awmtbl nNpaB notpebutenen (panee -
obs3aTenbHble TpeboBaHUst), NpeanMcaHnin OMKHOCTHBIX NUL, OpraHa rocyapCcTBEHHOro Haa30pa;

2) opraHusauuio M NpOBEAEHWE MNPOBEPOK COOTBETCTBMS ToBapoB (paboT, ycnyr) obssaTenbHbIM
TpeboBaHusaM, obecneunBaroLlLmMM 6e3onacHOCTb TOBapoB (paboT, ycnyr) Anst XXM3HW N 340pOBbsA MOTpeduTenen,
OKpy)XatoLLel cpefbl, NpegynpexaeHme 0encTBui, BBOOALWMX NOTpebuTenen B 3abnyxaeHve, 1 npeaoTspalleHne
NPUYMHEHNs Bpeda WMYyLLecTBY MOTpeOuTenen, YCTaHOBMEHHBIM B COOTBETCTBUM C  MeEXAYHapPOOHLIMU
porosopamu Poccuiickon ®egepaunm, degepanbHbIMU 3aKOHAMU U UHBIMW HOPMAaTMBHLIMK NMPAaBOBbLIMU aKkTamu
Poccuinckon degepauuu;

3) NpymeHeHWe B nopsake, yCTaHOBNEHHOM 3akoHogaTeNnbCTBOM Poccuiickon degepaumm, Mep npeceyeHuns
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HapylleHuit 06s3aTenbHbIX TpeGoBaHui, Bbiaady npeanucaHnii 0 NpekpalleHn HapyLleHuid npas notpebutenen,
0 NMpekKpaLleHnn HapyLleHWii obasaTenbHbIX TpeboBaHUiA, 06 YCTpaHEeHUN BbISIBNEHHbIX HapyLUeHWUiA 06a3aTenbHbIX
TpeGoBaHui, NPMBMEYEHNe K OTBETCTBEHHOCTM 1L, COBEPLLMBLLUX TaKne HapyLUeHUS;

4) cuctemaTudeckoe HabnwogeHne 3a  UCMONHEHWeM  obsisaTenbHbIX  TpeboBaHuM, aHanmmMs wu
NporHo3mpoBaHMe COCTOAHUA WUCNOJTHEHUA obsa3aTenbHbIX Tpe6OBaHVIl7I npn OcCyLeCTBlIEHUNn U3rotoBUTENAMU
(I/ICI'IOJ'IHI/ITeJ'IﬂMI/I, npoagasuamm, ynoriHOMOYe€HHbIMU OpraHu3aunamMn nnn yrnosiHOMOYeHHbIMU nHAUBUAOYanbHbIMU
npeanpuHMMaTens My, MnopTepaMmm) CBoen AeaTenbHOCTY;

5) ctatuctuyeckoe HabntogeHve B obrnactu obecneyeHuss 3awuTbl NpaB noTpebuTenen, yd4eT u aHanus
CnyyaeB NPUYMHEHUSI Bpeaa XU3HW U 340POBbLI0 MOTPeEBUTENEN, OKpYKaloLWEeR cpee U UMyLLECTBY NoTpedutenei,
CBSI3aHHOMO C NPUOBPETEHMEM M UCMOSb30BaHNMEM TOBapoB (paboT, ycryr) ¢ HegocTaTkaMu, OnacHbIX TOBapOB
(pabot, ycniyr) nnbo c npegocTaBneHneM noTpebutensiMm HeCBOEBPEMEHHOW, HEMOSIHOW, HEeAOCTOBEPHOW WU
BBOASLLEN B 3abnyxaeHne nHcdopmaumm o ToBapax (pabotax, ycnyrax);

6) exxerofiHoe npoBefeHVe aHanunsa u oLeHKN adpdeKTUBHOCTU heaepanbHOro rocyaapCTBEHHOro Haasopa
B 06NacTu 3aLUmMTbl NpaB noTpeduTeneil;

7) eXXerofHy NOAroTOBKY HAa OCHOBaHUK pe3ynbTaToB AEATENbHOCTU, NMPeAyCMOTPEHHON noanyHkTamm 1 - 6
HaCTOSILLIEro MyHKTa, rocyAapCTBEHHbIX OOKMAA0B O 3awmte npaB notpebutenen B Poccuiickon depepauumn B
nopsiake, ycraHosneHHom lNMpasutensctBom Poccunckon ®epepaumn.

3. K oTHOLlEHMAM, CBSI3aHHBIM C OCYLLECTBIEHNEM befeparnibHOro rocyaapCTBEHHOrO Hag3opa B obnacTtu
3aWmMTbl MpaB noTpedbuTenein, opraHM3aumen U nNpoBeAEHVMEM MNPOBEPOK W3rOTOBUTENEW (UCMOMHUTENEN,
NpPO4aBLOB, YMNOMHOMOYEHHbIX OpraHM3auuin WM  YNONTHOMOYEHHbLIX WHAMBUAOYAlNbHbLIX NpeAnpuHMMaTenen,
UMMOPTEPOB), NMPUMEHSOTCS NonoxeHnss PenepanbHOro 3akoHa oT 26 gekabpsa 2008 roga N 294-93 "O 3awurte
npaB LPUONYECKMX IUL WM WHAMBMAYamNbHbIX MNpeanpuHMMaTeneit Mpu  OCYLECTBMEHUN TOCY4apCTBEHHOro
KOHTpons (Haasopa) ¥ MyHUUMNanbHOro KoHTpons”.

3.1. Tlpn ocywectBneHun denepansHOro rocyaapCTBEHHONO Hag3opa B obrnactu  3awutbl Npas
notpebutenen opraHoM TrOCYOapCTBEHHOrO Had3opa MPOBOAATCA KOHTPOSbHblE  3aKyMku B MOpsiake,
ycTaHoBneHHoM ®PefepanbHbiM 3akoHoM OT 26 aekabpsi 2008 roga N 294-03 "O 3awmTte npaB LPUSUYECKNX NUL,
W MHOMBMAOYANbHbIX MpeanpuHUMaTtenen npu  OCYLIECTBIIEHMU TOCYAapCTBEHHOrO KOHTpons (Hagsopa) u
MYHULIMMANbHOrO KOHTpona".

KoHTpornbHas 3akynka ToBapoB (paGoT, ycnyr) MoxeT GbiTb NpoBeAeHa OpraHoOM rocyjapCTBEHHOrO Haa3opa
He3ameOsIMTeNIbHO C OAHOBPEMEHHbIM M3BELLEHNEM OpraHa NpoKypaTypsbl.

4. [IO/mKHOCTHBIE NULA opraHa rocy4apCTBEHHOIO Haa3opa B Mopsiake, YCTAaHOBIEHHOM 3aKOHOAATENbLCTBOM
Poccunckon degepaumm, UMeroT Npaeo:

1) 3anpawuBaTb M MofyyaTb Ha OCHOBaHUM MOTMBMPOBAHHLIX MUCbMEHHBLIX 3anpoCOB OT OpraHoB
rocylapCTBEHHOW BIacTW, OpraHoB MECTHOTO CaMOynpaBneHus, OBLUEeCTBEHHbIX OpraHu3auuii, U3rotoBuTenen
(ucnonHMTenen, nNpofaBUOB, YMOMHOMOYEHHBIX OpraHu3auuMin  WNM - YNOSIHOMOYEHHBIX  UHAMBUAYANbHbBIX
npeanpuHMMaTenem, MMNOpPTEPOB) MHGOPMALIMIO 1 JOKYMEHTbI MO BONpPOcaM 3aluuThbl NpaB noTpeduTenen;

2) GecnpenAaTCTBEHHO MO MNpeabsBeHUN CryeBGHOro yOoCTOBEepeHUs U KoUK Mpukasa (pacriopsikeHus)
pyKOBOAUTENS (3aMEeCcTUTENsl PYKOBOAWUTENs) opraHa rocy4apCTBEHHOTO Hag3opa O HasHaYyeHUuM MpPOBEPKM
nocewiatb TEPPUTOPUIO, 30aHUs, NMOMELLEHUS] U COOPYKEHWUS, UCMONb3yeMble W3roToBuTenieM (UCMOSHUTENEM,
NpoAaBLOM, YMONIHOMOYEHHOW OpraHu3auverin unM YnosIHOMOYEHHbIM WHAMBUAYaANbHLIM MpeanpuHUMaTenem,
MMMOPTEPOM) MPU OCYLLECTBNEHUN CBOEN AEATENBHOCTU, B LIENAX NPOBEAEHUS MEPONPUSTUIA MO KOHTPOSIO;

3) npoeoauTb oTGOp MpoG M 06pasUoB TOBApOB, NpedHa3HAYEeHHbIX AN peanu3auuM U peanusyemMblx
noTpebutensam, Ans NPoBeAeHUsA UX UCCNeAoBaHUiA, UCMbITaHWI;

4) BblgaBaTb W3roToBMTENsIM (MCNONHWTENAM, nNpoAdaBuaM, YMNOMHOMOYEHHbIM OpraHu3auusam  Unm
YNOMHOMOYEHHbIM  MHOMBMAYANbHLIM  NPeanpuHUMaTensam, uMnoptTepaMm) npeanucaHus o  npekpalleHuu
HapyleHMn npaB noTpedbuTenen, O nNpeKkpaweHUn HapylweHun obsasaTenbHbiX TpeboBaHui, 00 ycTpaHeHun
BbISIBMIEHHbIX HapylweHun obasatenbHbiX TpeboBaHWW, O nNpoBedeHuM MeponpuaTuii no  obecneyeHuo
npeaoTBpaLLeHUs Bpeaa X13HW, 300pOBbI0 U NMYLLIECTBY NOTpebuTenewn, okpyxatowen cpeae;

5) coctaBnaTb npoTokonbl 06 agMMHUCTPATUBHBLIX MNpaBOHApYLUEHUSX B 0o6nacTu 3awuTbl npae
noTpebutenei, paccmatpmBaTb Aena 06 ykasaHHbIX aAMWHMCTPATUMBHBIX NPaBOHAPYLUEHUAX U MPUHUMAaTb Mepbl
Mo NPeAOTBPALLEHUNIO TaKUX HAPYLUEHWIA;

6) HanpaendaTb B YNOJIHOMOYEHHbIE OpraHbl MaTtepuanbl, CBA3aHHble C HapyLleHUAMU oba3aTenbHbIX
Tpe6OBaHI/Il71, ana pelweHna BonpocoB O BOSGy)KJJ,eHMI/I YronoBHbIX Aen no npusHakam ﬂpeCTyﬂHeHMﬁ;

7) obpawaTtbCAd B Cyd C 3asiBMEeHUMSMU B 3alUMTy MpaB MNOTPeOuUTenen, 3aKOHHbIX WHTEPECcOB
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HeonpeaeneHHoro Kpyra notpeGutenen, a Takke C 3asBMEHUSMU O NUKBUAALMM U3rOTOBUTENS (MCMOMHUTENS,
npodasua, YNoTHOMOYEHHON opraHusauun, umnopTepa) Nbo o npekpalleHn AeaTenbHOCTU MHOMBMAOYaNbHOro
npeanpuHumatens (YnofIHOMOYEHHOro MHAMBMAOYaNbHOro npeanpuvHUMaTtensl) 3a HeodHoKpaTHoe (OBa M Gonee
pasa B Te4yeHWe OOHOro KaneHgapHoro roga) unu rpyboe (noerekwee cMepTb UM MaccoBble 3aboneBaHus,
oTpaBneHus fodei) HapylleHve npas noTpebuTenei.

5. OpraH rocygapcCTBeHHOro Hag3opa MOXeT ObiTb MpPUBMEYEH CyooM K ydacTuio B derne nubo Bnpase
BCTynaTb B Aeso no CBOEeW MHUUmnaTmee nnu no nHMumaTmee nuu, ydacTteyromnx B gene, and aadvum 3akrn4veHmna no
geny B Uensx 3awutbl nNpaeB notpebutener B nopsigke, YCTaHOBMEHHOM 3aKOHOAATENbCTBOM Poccuiickom
depepauuu.

5.1. MNpeanucaxue, BbiAaHHOE NPW OCYLLECTBIIEHUN FOCYAapCTBEHHOrO Hag3opa B 06nacTu 3awuTbl Npas
notpebutenen, MoxeT ObITb 0GXanoBaHO B apOUTPaXKHbIN Cyad B TeYEHUEe TpPex MecsUeB CO OHSA ero Bbigaun. B
cnyyae npuHATUS 3asBreHus o6 o6anoBaHWM STOrO MpeanucaHus K MNpou3BOACTBY apbuTpaxkHoro cygda
UCNoJIHeHNne 3TOro npeanncaHna npuocTaHaBiiMBaeTCA OO0 AOHA BCTyNnJieHUA pelleHnda apGMTpamHoro cyda B
3aKOHHYIO CuIy.

6. OpraH rocygapcTBeHHOrO Haasopa BrnpaBe OaBaTb pasbsCHEHMS Mo BOMpocam MpUMEHEHUs 3aKOHOB U
MHbIX HOPMaTMBHbIX MPaBOBbLIX akTOB Poccuiickoii ®egepaunn, perynmpyowmx OTHOLWEHUS B 06nacTy 3alluThbl
npae notpebutenen.

7. lTocypapCTBEHHBIM HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHusM 6e30MacHOCTW, YCTaHOBIIEHHBIM
TEXHUYECKMMU  pernamMeHTamy, OCYLLECTBNSAETCA Takke YNONHOMOYEHHbIMU  heaeparnbHbIMU  OpraHamu
WCMOSNTHUTENBHOM BrlacTM B COOTBETCTBUM C 3akoHopaTenbcTBoM Poccuiickon dPepepaumm o0 TEXHUYECKOM
perynupoBaHuu.

8. OpraH rocygapCTBEHHOrO Hag3opa COBMECTHO C  YMNOMHOMOYEHHbIMU hefdepanbHbIMU - OpraHamu
WCMOSNHUTENBHON BNAacTU, yKasaHHbIMU B NYHKTE 7 HACTOSILLEN CTaTbW, OCYLLECTBNSET (hOPMUPOBAHNE U BEAEHNE
OTKPbITOr0o M 06LLefOCTYNHOrO0 rocyAapCTBEHHOIO WHGOPMALMOHHOIO pecypca B obnactu 3awutbl npas
notpebutenen, kayecTea n 6e3onacHOCTU ToBapoB (paboT, ycnyr) B nopsake, YCTaHOBMEHHOM [1paBuUTenbLCTBOM
Poccuiickon ®epepauuu.

Ctatbs 41. OO6GsA3aHHOCTb U3roToBUTENs (UCMONMHUTENs, NpoAaBLa, YNOJIHOMOYEHHOM OpraHu3auuu unm
YNOMHOMOYEHHOro MHAMBUAYaNbHOro npeanpuHMMaTtens, MMnoprtepa) no npeaocTaBrieHUMI0 MHhopmauuu opraHy
rocyaapcTBeHHOro Hagsopa

M3rotoButene (MCNonHWTENb, NpogaBel, YMNOMHOMOYEHHAs opraHu3auus Wnm  YyrnorIHOMOYEHHbIN
WHOMBUAOYanbHbIA NpeanpuHMMaTens, umnopTep) No TpeboBaHUO OpraHa rocy4apCTBEHHOrO Hagsopa, ero
OOIMKHOCTHBIX NuL, 0653aH NpeJoCcTaBUTb B YCTAHOBMEHHBIM UMW CPOK AOCTOBEpPHbIE CBEAEHWUS, OOKYMEHTaLUuo,
00bSACHEHNS B MUCbMEHHOW U (MnK) YCTHOM hopMe M MHYH MHpopMaLmio, HEOBXOAMMYIO AN OCYLLECTBMEHNS
OpraHoM rocyJapCTBEHHOro Haasopa W ero  AOMKHOCTHbIMMA - NMUaMyW  MOSIHOMOYUWA,  YCTaHOBMEHHbIX
3akoHogaTenbcTBOM Poccuiickon ®epepaunn.

Cratbs 42. YTpaTtuna cuny. - PeaepanbHbiv 3akoH ot 21.12.2004 N 171-D3.

Ctatbsi 42.1. [ONHOMOYMA BbICWIMX WCMOMHUTENBHbLIX OPraHOB rOCyAapCTBEHHON BnacTu Ccy6beKkToB
Poccuickon ®epepaunm B o6nactu 3awmtbl NpaB notpeburtenemn

BbIClWUMIA MCNONHUTENBHBLIA OpraH roCy4apCTBEHHOW BMacTM COOTBETCTBYHOLEro cybbekta Poccuickom
denepaummn ocywlecTBNAeT MeponpuaTMs Mo peanu3aumu, obecnedyeHuio M 3awuTte npaB notpebutenen u B
npegenax cBoOUX NOSTHOMOYUM MPUHUMAET onpeaeneHHbIe Mepbl.

Ctatba 42.2. I'Iepe.qaqa ocyuiecTBrieHus NnosIHoMo4un opraHa rocygapCTtBeHHOro Hapa3opa opraHam
MUCMOJSIHUTENbHOM BNacTu cy6bekToB Poccuickon denepauum

[NonHOMoOuUMs opraHa rocygapCTBEHHOrO Hazsopa MO OCyLWecTBReHuo dreaepanbHOro rocygapCTBEHHOMO
Hag3opa B obractv 3awuTbl NpaB MoTpebutenem MOryT nepefaBaTbCsl OJ19  OCYLLECTBIIEHUSI OpraHam
WCMONTHUTENBHOM Briactu cybbekTtoB Poccuiickon depepauumn noctaHoBneHuamu [NpasButenbctBa Poccuiickon
depepaumm B nopsgke, yctaHoneHHom denepanbHbiM 3akoHOM OT 6 okTabpsa 1999 roga N 184-03 "O6 obLymx
NPUHLMNax opraHM3auuun 3akoHoAaaTenbHbIX (MPpeacTaBuTENbHBIX) U UCMONMHUTENBbHBIX OPraHoOB rOCy4apCTBEHHOM
BnacTtu cydwektoB Poccuickon deaeparmmn”.

Ctatba 43. OTBeTCTBEHHOCTbL 3a HapylueHue npaB noTpebuTenen, yCTaHOBMEHHbIX 3aKOHaMW W WHbIMU
HOPMaTUBHbLIMU NpaBOBbLIMU akTamu Poccuickon Peagepauum

3a HapyweHue npaB notpebutenen, yCTaHOBMEHHbIX 3aKOHaMW M WHbBIMW HOPMATUBHLIMW MPABOBLIMMU
aktamun Poccuiickonn ®epepaunn, npoaasel, (MCMOMHUTENb, U3rOTOBUTENb, YNOMHOMOYEHHAsA opraHu3auus unu
YMOMHOMOYEHHbIA MHOMBUAYANbHBIA NpeanpuHuMaTtens, UMNopTep) HeceT agMUHUCTPATUBHYIO, YTOMNOBHYKO WUMNn
rpaxgaHcKo-npaBoOBYK OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKoHoAaTenscTBoM Poccuiickon deaepaumm.

CrtaTbs 44. OcywecTBneHue 3alWmTbl NpaB NoTpedbuTenen opraHaMm MeCTHOro camoynpasneHus
B uensx 3awuMTbl npaB noTpebutenen Ha TeppuUTOpMM MyHULUMNANbHOro obpa3oBaHUsA opraHbl MECTHOro
camoyrnpasrieHnd Bnpase:
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paccmaTtpuBaTh Xarnobbl noTpebuTenei, KOHCYNbLTMPOBAaTL MX MO BONPOCaM 3aluMTbl Npas noTpebuTenei;
obpallaTtbcs B cyabl B 3alLMTy nNpas notpebuteneli (HeonpeaeneHHoro Kpyra notpeduteneit).

Mpn BbisiBNEHUN no xanobe notpebutensa TosapoB (paboT, ycnyr) HeHaanexallero KayecTBa, a Takke
OnacHbIX AMS XU3HW, 300POBbA, UMYLLECTBa NOTpedbUTENen 1 oKpyxarwLlen cpedbl HesaMmeanMTensHO U3BeLaTb
06 3TOM dbeaepanbHble OpraHbl WCMOMHWUTENBHOW BMAcTW, OCYLLIECTBMSOLWME KOHTPOSNb 3a KayecTBOM W
6e3onacHocTbio ToBapoB (paboT, ycnyr).

Mpvem xano6 noTpebuTeneir MOXeT OCYLUECTBISTbCA Yepe3  MHOroYHKLMOHAMNbHBIE  LEHTPbI
NpeaoCTaBneHUs roCyAapCTBEHHBIX M MyHULMMNAMNbHBIX YCIyT.

CrtaTbsa 45. paBa obuwecTBeHHbIX 00 beANHEeHM NnoTpebuTenen (MX accoumalnin, coro30B)

1. lpaxpaHe BnpaBe 0OBLEOUHATLCA Ha [A0OpPOBOMbLHOM OCHOBE B 00WecTBEHHble 06beanHeHUus
notpebutenen (Mx accoumaumm, CO3bl), KOTOpble OCYLLECTBASKT CBOKW AEATENbHOCTb B COOTBETCTBUMM C
yCcTaBaMu yka3aHHbIX 00beanHeHU (MX accoumaLmin, Co30B) U 3akoHodaTenscTBoM Poccuiickon ®egepaumn.

2. ObwecTtBeHHble 00beauHeHUsa noTpebutenen (Mx accoumaumm, COoH3bl) AN OCYLLECTBIIEHUSI CBOUX
yCTaBHbIX Lieniei Bnpaee:

y4yacTBOBaTb B paspaboTke obssaTenbHbX TpeboBaHM K ToBapam (paboTam, ycnyram), a Takke NpoeKkToB
3aKOHOB W MHbIX HOPMaTMBHbIX NPaBOBbIX akToB Poccuiickon ®enepaumu, perynmpyowmx OTHOLWEHNS B obnactu
3awWwmThl NpaB noTpebutenen;

NPOBOAMTL HE3aBMCUMYHO 3KCMEepTM3y KadecTBa, ©Oe3onacHOCTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUSI MOTPEOMTENLCKMX CBOWCTB ToBapoB (paboT, ycnyr) 3asiBNEHHOW npogaBuamMu (M3roTOBUTENSIMU,
UCNOMHUTENAMU) MHOPMALIMKN O HUX;

OCYyLLEeCTBNATb OOLLEeCTBEHHbIN KOHTPOMb 3a cobmniogeHueM npasB noTpebwutenen n HanpaBnAaTb B OpraH
rocyapCTBEHHOro Haj3opa M opraHbl MEeCTHOro camoyrnpasrieHust MHopMaumio o dhakTax HapylleHWn npas
notpebutenen Ana NpoBedeHUA MPOBEPKM 3TUX (PakTOB M MPUHATUS B Cnyvyae WX NOATBEPXOEHUA Mep Mo
npeceyeHnio HapylleHu npaB noTpebutenen B npegenax MNOMIHOMOYUA YKa3aHHbIX OPraHoB, y4acTBOBaTb B
npoBegeHUNn aKcnepTn3 no haktam HapyLleHu npas noTpebutener B cBa3n ¢ obpalleHnsammn notpedutenen. MNpu
OCYLLIECTBEHMM 0OLECTBEHHOIO KOHTPOMSI 00LWEeCTBEHHbIE 0ObeANHEHMS NOTpeduTenen (Mx accoumaumm, Cor3bl)
He Brpase TpeboBaTb OT wW3roToBUTENEW (MCMONHWTENeNn, NPOAAaBLOB, YMNOMHOMOYEHHbLIX OpraHvu3auumn Wnm
YNOSTHOMOYEHHbBIX  MHOMBUAYanbHbIX  NPeAnpuHUMAaTeEnen, WUMMIOPTEPOB) NPEACTaBreHWe  LOKYMEHTOB
(BbINONHEHME OenCTBUI), 0BA3aHHOCTb NpeacTaBneHns (BbIMONHEHMS) KOTOPbIX No TpeboBaHuio noTpebuTtens He
yCTaHOBMEHa 3aKOHOM;

pacnpocTpaHsATb MHOpMaLMI0 O NpaBax NoTpebutener M 0 HeOOGXOAMMbIX OEUCTBUSIX MO 3aliUTe 3TUX
npae, O pesynbTaTax CpaBHUTENbHBLIX WCCNEAOBaHUA KadyecTBa ToBapoB (paboT, ycnyr), a Takke WHYHo
uHgopMauumto, koTopas OygeT crnocobGCcTBoBaTb peanu3auum MnpaB U 3aKOHHbIX WHTEPEcOoB MoTpebuTtenei.
Mybnukyemble oOLWECTBEHHBIMM 00beguMHEHUAMU noTpebutenen (MX accoumaumsiMM, COoH3amu) pesynbTaThbl
CpaBHUTESbHBIX UCCNEA0OBaHNIA Ka4ecTBa TOBapoB (paboT, ycnyr) He sSiBNSOTCA PeKNamMoi;

BHOCUTL B chefieparnbHble opraHbl MCMOMHWUTENBHOW BNacTu, OpraHu3auum npeasiokeHust o NpUHATAM Mep MNo
MOBLILIEHNIO KayecTBa TOBapoB (paboT, ycryr), Mo NpUOCTAHOBIIEHWIO MPOW3BOACTBA WM peanu3auuu TOBapOB
(BbiNnOnHeHMs paboT, oka3aHUs YCMyr), Mo OT3blBY C BHYTPEHHENO pbiHKA TOBapoB (paboT, ycnyr), He
COOTBETCTBYIOLUMX MPEAbSABMSEMbIM K HUM M YCTAHOBIEHHbIM 3akoHopjaTenbcTtBoM Poccuiickoin depepauum o
TEXHWYECKOM PEryNMpoBaHuM 06s83aTeNbHbIM TPEGOBaHMSAM;

BHOCMTb B OpraHbl MpokypaTypbl M degepanbHble OpraHbl MCMOMHUTENbHOW BRacTM Marepuanbl O
npmuerie4eHnn K OTBETCTBEHHOCTU UL, OCyLleCTBIAWMX Npon3BoacTBO N peann3aunio ToBapoB (BbII'IOJ'IHeHVIe
paboT, okazaHMe ycnyr), He COOTBETCTBYIOLLMX NPEABLSBMSEMbIM K HAM obsi3aTenbHbiM TpeboBaHMAM, a Takke
HapyLlalLWwmnx npasa noTpedbuTenein, ycTaHOBMEHHbIE 3aKOHaMU U MHLIMWU HOPMAaTMBHLIMU MPABOBbLIMU aKTaMM
Poccunckon degepauuu;

obpaluaTbCcsa B opraHbl NpoKypaTypbl C MPOCcbb6aMn NPUHECTN NPOTECTbI O NMPU3HAHWUN HeOEeWCTBUTENbHbLIMU
aKkToB (hefeparnbHbIX OPraHoB MCMOMHUTENbHOW BracTW, akTOB OPraHoB WCMOMHWUTENbHOM BRactu cybbekToB
Poccuiickon ®degepauum M akTOB OpraHOB MECTHOIO CaMOynpaBfeHus, NpOoTMBOpEeYalumMx 3akoHamM U WHbIM
perynvpyloLmm oTHOLEHUSA B 0BnacTu 3awwmTel NpaB noTpebuTtenen HOpMaTUBHBIM NPaBOBbIM akTam Poccuickon
depepauuy;

obpalaTbcs B Cyabl C 3asiBNEHUSIMM B 3aliMTy npaB noTpedutenei M 3aKoHHbIX MHTEPECOB OTAEMbHbIX
notpebutenen (rpynnsl NOTpeduTenen, HeonpeaeneHHoro Kpyra noTpedurenen);

y4yacTBOBaTb COBMECTHO C OpPraHoM rOCyJapCTBEHHOro Hagsopa B (OpPMUMPOBaHWM  OTKPbITbIX U
06LLEeaoCTYNHbIX FOCYAapCTBEHHbIX WHMOPMAaLMOHHBIX pecypcoB B obnactn 3sawmtbl npaB noTpebutenen,
KadecTBa 1 6esonacHocTu ToBapoB (paboT, ycnyr).
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CraTba 46. 3awuTa NpaB 1 3aKOHHLIX MHTEPECOB HeonpeaesieHHOro Kpyra notpeburtenei

OpraH rocynapcTBeHHOro Hafsopa, opraHbl MECTHOTO caMoynpaBneHusl, o6LecTBeHHble 06beauHeHUs!
noTpebutenei (Mx accoumauun, Co3bl) BNpaBe NpeObsBrATb UCKM B Cydbl O NMpeKpalleHWn NpoTMBOMNpPaBHbIX
AeNcTBUIA  nU3roToBUTENs (MCMOMHWUTENS, npodaBua, YMNONIHOMOYEHHOW OpraHusauMm WM ynosTHOMOYEHHOro
VHOWBWAYANbHOMO NpeAnpuHMMAaTens, MMMnopTepa) B OTHOLEHUM HeonpeaeneHHoro Kpyra notpebuTenei.

Mpy yOooBneTBOpeEHUM Takoro ucka cyf 06si3biBaeT NpaBOHapPYLUMTENs OOBECTU B YCTaHOBMEHHbLIA CYLOM
CPOK Yepes cpecTBa MaccoBOW UHOPMAaLIMM UNN UHBIM CNOCOBOM [0 cBeAeHWs1 NoTpebuTenei pelueHne cyaa.

BcTynvBlIee B 3aKOHHYHO CUMYy peLleHne cyga O MNpU3HaHMWM OEeNCTBUM WU3roToBUTENst (MCNOMHUTENs,
npodaBua, YMNOJIHOMOYEHHOW OpraHu3auum WM  YNosIHOMOYEHHOTO MHAMBUAYANbHOTO NpeanpuHMMaTens,
mMnopTepa) NPOTUBOMNPABHLIMK B OTHOLLEHUW HEOMpPeAerieHHOro Kpyra notpebuTtenen obsisaTenbHO ANS cyaa,
paccmaTpuBaloLLErO UCK NoTpebutens O 3awute ero npae, BO3HWKLINX BCIEACTBME HACTYMIIEHUS rpaXkQaHCKo-
npaBOBbIX MOCNEACTBUIA OENCTBUA MIroToBUTENS (MCNONHUTENS, NpoAdaBLla, YNOSIHOMOYEHHON OpraHu3auum unu
YMNOMHOMOYEHHOr0 UHANBMAYANBHOIO NpeanpuHUMaTens, nMmnopTepa), B YacTyM BONPOCOB, MMENW N MECTO Takune
OENCTBMS U COBEPLUEHbI NN OHW MU3roTOBUTENEM (UCNOMHUTENEM, NPoAaBLIOM, YNOMHOMOYEHHOW opraHu3auuven
UIK1 YNorTHOMOYEHHbIM MHAMBUAYAMNbHBIM NpeanpuHuMaTenemM, UMNopTePOM).

OpHoBpEeMEHHO C YAOBNETBOPEHMEM UCKA, NPEABABIEHHOIO 0bLLECTBEHHBIM 00beAMHEHEM NOTPEbUTENEN
(nx accoumauuen, COH30M), OpraHamMm MECTHOIO CaMOyMpaBMEeHUA B WHTEpecax HeOoMNpederieHHoro Kpyra
notpebutenen, cyq NpMHMMaET pelleHne O BO3MELLEHMM OOLEeCTBEHHOMY OObeauHeHWo notpedutenen (ux
accoumauun, Co3y), opraHaM MeCTHOrO CaMOynpaBfeHUs BCEeX MOHECEHHbIX MO Aeny cyaebHbIX usgepxek, a
TaKKe MHbIX BO3HUKLLIMX OO0 OOpalleHus B Cya U CBSI3aHHbIX C PAaCCMOTPEHMEM [ena HeobXoaMMbIX pacxodoB, B
TOM YMCNe pacxodoB Ha NPOBeAEHUE HE3AaBUCMMOWN IKCNEPTU3bl B Cllyyae BbISIBNIEHUSI B pe3ynbTaTe nNpoBeaeHUs
Takoun aKkcnepTu3bl HapyLleHus obssaTenbHbiX TpeboBaHMIM K ToBapam (paboTtam, ycryram).

Mpe3ugeHT Poccuiickon ®epepauuu
b.EJIbUMH

Mocksa, [lom CoeToB Poccumn 7 dpespana 1992 roga
N 2300-1



